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OBLUME YCNOBUA NOIOBOPA NOTPEBUTENBCKOIO KPEOAUTA
Mo NPOrPAMME «NOTPEBUTENbCKUA KPEQUT»

1 OBLLUUE YCNnoBUA

1.1. KnueHT obpalLaetcs B BaHk ¢ 3asBneHnem o npegocTaBneHnn NoTpebuTenscKoro Kpeaura.

1.2. Mpn nonoxwutensHoM pelueHun Bark npegnaraet KnveHTy 3aknioumTb [JoroBop Ha MHAMBUAYarbHbIX YCIOBUSX, 3NOXEHHbIX B
WHavBemayanbHbix ycrnioBusix. KnneHT, B TeyeHne cpoka AeWCTBUSI KPeOUTHOrO peLleHusl, MoXeT obpaTtuTtbea B BaHk ansi nonyyeHus
MHamBuayanbHbIX YCNOBUIA B LIENSIX O3HAKOMIEHWS 1 NOCHeayroLLEro 3aknodeHus [loroBopa Ha yCroBusiX, ykadaHHbIX B HAMBUAYyanbHbIX
YCIoBUsX, ENCTBYIOLLMX B TeueHne 5 paboumx gHew, Co AHA NepBMYHOrO npegocTasnenus NHaveuayanbHbIX ycrnoBuin KnneHTy.

1.3. Mpu cornacvn ¢ nHameuayansHbIMK ycrosuamu [lorosopa KnneHT npuHumaeT npegnoxeHne baHka, npepgoctasnss B baHk
MHamBuayanbsHble yCrnoBus, NOANMCaHHbIE NMPOCTOW SMEKTPOHHOW MOANMCHIO NPU HanmuyMnm COOTBETCTBYIOLLErO cornalleHns (ganee —
M3r). Undopmaumsa o cnvcke NpoayKToB 1 TexHonormsax odopmneHns [lorosopa, npu KoTopbix He npumeHsieTca M3l ykasaHa Ha caviTe
BaHka B cetn MHTepHeT www.pochtabank.ru.

14. KnueHnt Bnpase nonyunte Kpegut B pamkax ycTaHoBrneHHoro KpeguTHoro nummta B npedenax Ccpoka, YCTaHOBEHHOro
Horoeopowm. MpaBo Ha nonyyeHve KpeauTa coxpaHsieTca 3a KnveHTom 00 ykasaHHOM B MHAomBuAyarnbHbIX YCROBUSIX AaTbl 3aKpbITUA
KpeguTHoro numuTa.

1.5. Kpeout npegocTtaBnsieTcs B crieaytoLLem nopsigke:

15.1. [Mpv BonensbaeneHun KnueHTa Ha nogknodeHne JononHutensHbix yenyr KnueHTa:

15.1.1. Ha Cuert 3auncnsietca Kpegut 1 B paamepe cToumoctn [JononHUTENbHbIX YCIyr.

1.5.1.2. Mpw Hanuuum octasLierocst KpeautHOro nummTa (MMMuta KpegutoBaHms) Ha CyeT 3a4mcnseTcs cymma B npejenax ocratka

KpeanTHoro numuTa — Kpegur 2.
1.5.2.  [lpw oTcyTcTBUM BOnemabseneHns KnueHta Ha nogkntodeHne JononHutensHbIx yenyr Ha Cyet 3aumcnseTtca Kpegut 2 (Kpeaur).

1.6. [Haron Bbiaaum Kpeguta cuntaeTtcsa gata 3admcnenmsa baHkoM geHexHbix cpeacts Ha Cuet KnneHTa.

1.7. Cpok Kpeauta 1 n Kpeauta 2 paccumtbiBaeTCa UCXOAA U3 DaKTUHECKON CyMMbI NOryYeHHbIX KnMeHToM AeHEeXHbIX CpeacTB
1 cymmbl [nartexa, ykazaHHoro B MIHanBuayanbHbIX YCOBUSX.

1.8. KnneHT 0653yeTcsa Bo3Bpatutb BaHky KpeguT, ynnatutb HaUMCNEHHbIE Ha HEro NPOLIEHTHI, @ TaKKe KOMUCCUM, MPeayCMOTPEHHbIE
[Loroopom.

1.9. MpoueHTHas cTaBka no KpeauTy, ykasaHHas B N. 4 VIHamBuayanbHbIX YCIOBUIN:

1.9.1. Bnepvoa npoBeaeHns BaHkoM akLmm MOXET BbITb CHIDKEHA B MOPSIAKE U HA CPOKW, YCTAHOBIEHHbIE NpaBuiiamMmm akumn, B criyyae
npucoeauHenns KnuenTa k ycnosusM akumn. CHKEHUE NPOLEHTHON CTaBKW, MOXET NPUBECTU K M3MEHEHUIO cpoka Kpeauta v pasmepa
Mnatexa. YcnoBus nogknoyeHuss u okasaHus Ycnyr B pamkax [loroBopa MOryT ObiTb M3MEHEeHbl B pamKax MPOBOAMMBIX aKLMiA.
TpeboBaHus K y4acTHMKaM, NapameTpbl CHUXEHUS NPOLLEHTHON cTaBku Mo KpeawTy, ycrioBus NOAKMIOYEHNS U OKasaHUst YCNyr U CPOKn
NpoBeaeHNs akLUuM onpeaenstoTcs npaesunaMm akuum;

1.9.2. moxeT 6bITb yBenuyeHa A0 YPOBHHA NPOLIEHTHOW CTaBKW, ykasaHHoW B n. 4 VHavBuayarnbHbIX YCNOBWIW, U NMPUMEHUMON MO
Horoeopam 6e3 obsizaTenbHOro odopmreHMs Aorosopa CTpaxoBaHWs, cooTBeTcTBytowero TpebosaHuam badka, obecneuvBatoLLero
ucnornHeHve obsasatenscTB KnveHTta no [JoroBopy, HO He Bbille MPOLEHTHOW CTaBku Mo Takum [oroBopam, OENCTBYIOLIEN HA MOMEHT
NpuHATUS BaHkoM pelleHust 06 yBenuyeHnn pasmepa NPOLEHTHOW CTaBKW B CBSA3WM C HEWCMONHEHUEM OOSI3aHHOCTU MO 3aKMHOYEHUIO
[0roBopa CTpaxoBaHus, cooTBeTcTByloLLEero TpeboBaHuam baHka, obecneumnsatoLLero ucnonHeHne obsizatenscts KnveHta no [Jorosopy.
B cnyyae pacTopxeHus ykaszaHHOrO [OroBopa CTpaxoBaHusi Mocrne 3akmnoudeHuss [loroBopa/HencnonHeHnss o6A3aHHOCTU Mo
CTpaxoBaHWIO, MpPOLEHTHas cTaBka Mo KpeauTy yBenumumBaeTcsl A0 YPOBHS MPOLIEHTHOW CTaBKW, ykasaHHOW B n. 4 VHavBuayanbHbIX
yCrnoBuiA (COOTBETCTBYHOLLEA MPOLIEHTHOW CTaBKe Mpu OTCYTCTBUM [OroBopa CTpaxoBaHWs, COOTBeTCTByHWero TpeboBaHusaM baHka,
obecneumBatoLLEero ncnonHeHne obasartenscts KnveHTa no [JoroBopy) ¢ AaTbl, CreayloLlen 3a 4aTton nonyyeHns baHkom nHdopmaumm o
pacTopXeHuM [OoroBopa CTpaxoBaHusi (gaTa nomydeHuss baHKkoM OT CTpaxoBOWM KOMMaHWM peecTpa PacTOPrHyTbiX [JOrOBOPOB),
cooTBeTcTBYlOWEro TpeboBaHuam baHka.

2. CYET
2.1 Ona obenyxmBaHna Kpeauta BaHnk oTkpbiBaeT KnneHty Cuet B pybnax Poccuiickon ®epepauun. Homep Cuyerta ykasaH B
WHavBrayanbHbIX YCIIOBUSIX.
2.2, Mo CueTy OCyLUECTBISIOTCS CNEAYIOLLME OnepaLm:

2.2.1. 3auucneHue baHkom cymm Kpeguta;

2.2.2.  3auyucneHue nocTynuBLLMX B Nonb3y KnueHTa AeHexXHbIX CpeacTs;

2.2.3. cnucaHue OeHeXHbIX CpeacTB B noraweHne 3agormkeHHocTr no Jorosopy;

2.2.4. cnucaHWe AeHEeXHbIX CPeACTB Mo pacnopsikeHnto KnnenTa;

2.2.5. cnucaHue OeHeXHbIX CpeacTB B criydae owmnboyHoro 3avmcrieHms Ha Cyet no BuHe baHka.

2.3. PacnopsixeHns 0 nepeBofe AeHEXHbIX CpeacTB, HanpaBneHHble/NpeaocTaBneHHble KnneHTom B BaHk B BbIXOAHbIE U Hepabo4une
npasgHUYHbIE OHU, A TakkKe MOCMe OKOHYaHWs OnepauMoHHOrO AHS, CYATAKTCA MOCTYMUBLLMMUK B BaHK 1 NPUHATBIMKU K UCMIONHEHUIO B
crieqyloLwyin 3a HUMKU paboynin JeHb.

3. NOrAWEHUE 3AOOIMKEHHOCTU

3.1 KnueHT He nosgHee [Oatbl [naTtexa pasmelyaet Ha CueTe AeHexHble CpeacTBa B CyMMe He MeHee CyMMbl [naTtexa.

3.2 Ecnn B [aty lMnatexa Ha CuyeTe pasmelleHa cymma meHee [natexa, BbaHk no nopyyeHuto KnuneHta nononHseT CyeT Ha
HegocTarowwyto go lMnatexa cymmy, B CrieaytoLLei oHepeaHOCTU:

3.2.1. B pamkax Ycnyru «AsTonoralleHume, ecnuv Ycnyra nogkrnodeHa KnveHTtowm;
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3.22. C Tekywero cyeTa C fokanbHOW KapTOW MPW ero Hanu4um (ecrnm octaTtok Ha Tekyllem cyeTe C JfloKalbHOW KapToW MeHblue
HeJoCTaloLwen CyMMbl, MOPYYEHUE UCTONMHSETCA Ha BCIO CyMMY OCTaTka);

3.2.3.  Co CbeperatenbHoro cyeta KnneHTa npum ero Hanuunm (ecnm octatok Ha CoeperaTernisHOM cHeTe MeHbLLE HeOCTaloLLeN CyMMbI,
NopyYeHVe NCMOMHAETCS Ha BCIO CyMMy ocTaTka);

3.24.  C TekyLiero cyeTa npu ero Hanu4um (ecnm octatok Ha TekyLlem cyeTe MeHbLLe HedoCTatoLel CyMMbl, MOPyYeHne NCNonHAeTcs
Ha BCIO CyMMY OCTaTKa).

3.3. B [aty MNnatexa BaHk cnucbiBaeT B noraweHne 3afomKeHHOCTH, pa3MeLleHHble KnneHtom Ha CueTe cpeactea, HO He Gonee
cymmbl [natexa.

3.4. Ecnu B [laTy nnatexa lNnatex He noraLueH, B T.4. NpU HE4OCTaTOMHOCTU CpeacTB Ha CyeTe ans norawexust MNnatexa, y KnneHta
BO3HMKaEeT [pocpoyeHHast 3aaomKkeHHOCTb.

3.5. CnucaHve pfeHexHblx cpeactB co Cueta B noraweHve 3aformkeHHOCTUM ocyuwecTtenseTca baHkom B cneaywollen
oyepeaHoCTU:

3.5.1. B paTy pa3meLleHnst AeHexHbIX cpeacTts Ha CyeTe:

3.5.1.1 NPOCPOYEHHbIE MPOLIEHTbI;

3.5.1.2. NPOCPOYEHHbBIN OCHOBHOW AONT;

3.5.1.3. HeycTolka Ha NpocpoyeHHyo 3a40mKEHHOCTb.

3.5.2. B [farty lNnatexa:

3.5.2.1. NPOCPOYEHHbIE MPOLIEHTbI;

3.5.2.2. NPOCPOYEHHbBIN OCHOBHOW O,

3.5.2.3. HeycTolka Ha NpocpoyeHHyo 3aa0mKeHHOCTb.

3.5.2.4. NPOLEHTHI;

3.5.2.5. OCHOBHOW JOJTr;

3.5.2.6. Komuceuu.

3.5.3. B nepsyto oyepeab norawaeTtca 3agomMKeHHOCTb MO OCHOBHOMY Aonry no Kpeguty 1 0o nonHoro ee norawieHusl, BO BTOPYHO
odepenpb norawaeTcsa 3a40MKEHHOCTb MO OCHOBHOMY Aonry no Kpeguty 2.

3.6. BaHkoM MoryT ObITb NpedycMOTPeHbl WHble crnocobbl noraweHus 3adomkeHHoOCTM no [JoroBopy, KOTOPbIMM MOXHO
BOCMOIb30BaTbCA Npuv Hann4nn COOTBeTCTByPOLLleVI TEXHUYECKON BO3MOXHOCTU, B TOM 4uUcne ¢ Ucnonb3oBaHNEM I‘Ipe,qonnaquHon
BMPTYarnbHOM KapTbl, @ TaKke NyTemM NepeBofa CPeAcTB CO cyeTa, OTKpbIToro B baHke, Ha cyeT baHka no yyeTy 3a40MKEHHOCTU Ha
OCHOBaHWM pacnopsikeHWs O MepeBode AEHEXHbIX CPeACTB B nopsgke, npedycMmoTpeHHom cT. 313 [pakgaHcKkoro Kogekca
Poccuiickon deagepauun.

4.  OOCPOYHOE NOrAlLEHUE 3A0OMKEHHOCTU

4.1. [ocpoyHoe noraweHne 3aO0rmKEHHOCTM MOXET ObiTb ocyuiectBneHo Knuentom B [atel lMnatexa, ecnu nHoe npsiMo He
npeaycMOTPEHO 3aKkoHoAaTeNbLCTBOM PO,
4.2. Ona pgocpoyHoro norawenuns 3agormkeHHocTn Knvent po Oatel MNMnaTtexa (BkMouutenbHO), npegoctaenseT B baHk yepes

Knuentckun ueHTp, KnneHtckyto cnyx®y (Kanan IVR, nHtepHeT-Bepcns nnm mobunsHoe npunoxeHue Moyta baHk OHnanH, yart lMNovta
BaHk OnnawviH, TenedoH BaHka) 3asBneHve, odopmneHHoe no ycTaHoBreHHon BbaHkom chopme, C ykasaHMeM CyMMbl OOCPOYHOrO
norawieHuns (c yyetoMm cymmbl [naTtexa, ecnu 3aserneHue npegocrtasnseTtcs Ao Hatel MNnatexa n 6e3 ydeta cymmbl [Nnatexa, ecnu
3asBneHune npegocrtaensetca B [aty Nnatexa), B npegenax Kotopon (HO He bonee) GyaeT OCyLEeCTBNEHO AOCPOYHOE NoralleHune
3apomkeHHOCTH, koTopyto KnueHT pa3smellaeT Ha CyeTe, Winnm koTopas nepevncnsieTcs Ha cyeT baHka no yyety 3agormKeHHOCTM Mo
Horoeopy KnueHta. Ecnn 3asenenve ocdopmneHo oo Hatel MNnatexxa unu B Jaty MNnartexa oo ero cnncaHusi, TO B CyMMY JOCPOYHOrO
noralleHns BKIYaeTcs cymma Tekyllero MNnatexa. Ecnu 3aseneHne npepoctaensetca B Jaty [Nnatexa nocne cnucaHus TekyLwero
Mnartexa, TO B CyMMy JOCPOYHOrO MoralleHnst cymma TekyLuero Nlnarexa He BKIoyaeTcs.

4.3. Ecnu B faty MNnatexxa Ha CyeTe pasmeLLeHbl CpeacTBa MEHEE CyMMbl JOCPOYHOIO norawieHust baHk:

- ucnornHseT nopyyeHve KnneHra Ha nononHeHue CyeTa w/unm Ha HegocTarLLyo cymmy co CbeperaTtensHoro cyeTta KnneHta npu
ero Hanmvumm (ecnn octatok Ha CbeperaTenbHOM CYETE MEHbLUE HeOoCTaloLWwen CyMMbl, MOPYYEHNE VCMONHAETCA Ha CymMMmy
octaTka Ha CbGeperatensHoOM cyeTe), HO He Bornee CymMMbl JOCPOYHOrO MOralleHusl, yKkasaHHOW B 3asBIIEHUM Ha JOCPOYHOE
norawueHne 3agomKeHHOCTH; n/vnm

- UCMOIHSIET MOPYYEHME Ha NepeYmcrieHne AeHeXHbIX CpeacTB Ha cyeT baHka no yyeTy 3agormkeHHocTv no JorosBopy KnveHTta B
nopsigke, npegycmoTpeHHom cT. 313 MpaxaaHckoro kogekca Poccunckon ®epepauum.

4.4, B Oaty MNnatexxa BaHk cnuckbiBaeT pa3velleHHble KnueHtom Ha CyeTe OoeHexHble cpeacTea B noraweHve 3ag0mKeHHOCTH B
COOTBETCTBMM MOPSAKOM, YKa3aHHbIM B M. 3.5.2 YcnosuiA, HO He Goree CyMMbl JOCPOYHOrO MOralleHnsl, yKasaHHON B 3aBMEHUM Ha
[OCpoYHOe noralleHne 3aformKeHHOCTH, NMMbo BaHK MCMOnHSeT pacnopsiKeHne O NepeBoae OEHEXHbIX cpeacTB Ha cyeT baHka no
yyeTy 3agorkeHHocTn no [orosopy (Mpu Hanmuuum B BaHke ykasaHHOro pacnopsikeHusi) B nopsigke, npeaycmoTpeHHoMm cT. 313
"paxkgaHckoro kogekca Poccuiickon Pegepauun.

4.5, Mpy YacTM4HOM [OCPOYHOM MoralleHun 3aJ0IMKEHHOCTU MPOM3BOOMTCA YMeHblUeHne pasmepa [naTtexel, cnegylolmx 3a
TEKYLLWM, MCXOASA M3 NMPUHLMNA COXpaHeHNs konnyecTsa lMnartexen.

45.1. [pu coBepLueHun KnnMeHToM YaCcTUYHOro JOCPOYHOrO noratleHns 3aJ0mKEHHOCTY B TeYEHWE nepuoaa AeNCTBMS: NPOBOAVMbIX
BaHkoM akuuii, B KOTOpbIX y4acTByeT KnneHT, yCrnoBmaMmM akumm MoXeT ObiTb MpesycMOTpeHO yMeHbLLeHne cpoka KpeauTta, ucxoast 3
npuyHUMNa coxpaHeHuns pasmepa lNnarexa, ycTaHoBNeHHOro akumen. MNopsaaok n3ameHeHrs rpadorka nratexen npu coBepLueHnm KnmeHtom
YaCTUYHOTO [OCPOYHOrO norawieHusi 3aJ0IMKEHHOCTU B TEYEeHVWe nepuoda OenCTBUSA MpoBOAMMbIX BaHkoMm akumi onpemenstoTcst
npaBvriaMm akLun.

45.2. Tpu coeplieHn KnneHToM YacTM4HOro 4OCPOYHOro norawieHust 3agormkKeHHOCTU no Tapudpam, Mo KOTOpbIM NPUMEHSETCH
HECKOIbKO NPOLIEHTHbIX CTaBOK B TEYEHME Cpoka AenCcTBUA [loroBopa, NpoM3BOAMTCA YMEHbLLIEeHME cpoka KpeawnTa, ncxoas ns npyHumna
coxpaHeHus pasmepa lMnatexa.

4.5.3. WHdpopmauusi o HoBom pasmepe Nnartexa, HOBOM pa3mepe nonHon ctoumocty Kpeguta, a Takke YTOUHEHHbIN rpaduk nratexemn
no Kpeguty posogutcs baHkom go KnuneHTa yepes [ucTaHUMOHHbIE KaHanbl B cooTBeTcTBUM C N. 8.3 Ycnosun unm npu obpatleHnn
KnuenTa B KnneHnTtckun LeHTp/Croiiky npogax baHka.

5. YCIIYT No oroBorpy

5.1. KnveHt BnpaBe BOCMNOJ1Ib30BaTLCA yCJ'IyFaMVI, nepevncrneHHbIMn B HacTosdLweM pasaene Ycnosui.



5.2. MpepocTaBneHne/oTKNIYEHNE YCIyr OCYLLECTBISIETCA HA OCHOBE 3asiBIIEHVS Ha MOAKIoYeHWe Ycnyru, npegoCTaBneHHOro
KnueHtom B BaHk no yctaHoBneHHow BbaHkom chopme, nognmcaHHoro cobctBeHHopyyHO KnveHtom wnm TM3M. MNogknioyeHve Ycnyru
OCYLLIECTBISAETCS B Criyyae, ecnv oHa npegycMoTpeHa Tapudamu.

5.2.1.  Ycnyrm «[ponyckato nnatexy», «YMeHbLato nnatex» n «MeHsito aaty nnaTtexay, B T.4. nogknoyaemMble B pamkax Naketa Ycnyr
«Bcé noa koHTponemy», MpefoCcTaBnsalTCs B crnyyae, ecrnu B TedeHne 180 kaneHOapHbIX AHEW OO0 AaTbhl NOAKMYeHWs Ycnyru
oTcyTcTBoBana NpocpoyeHHass 3agomkeHHOCTb Mo [loroBopy unm Gbina gonylleHa eanHndHas MpocpoyeHHas 3a40MmKeHHOCTb CPOKOM
He 6onee 30 kaneHaapHbIX OHEN.

5.3. «YMEHBLUAK MNATEX» — Ycnyra, npegycmaTtpuyBalollasl yMmeHblleHne pa3mepa lnatexa u yBenudeHve konvyectea
Mnatexen no [lorosopy, Npyu coxpaHeHuu ocTanbHbIX NapameTpoB Kpeauta.

5.3.1. Pasmep ymeHblleHHOro [lnatexa ykasblBaeTca B VHAMBMAyanbHbIX YCROBUAX WU B nepuod genctsus [doroBopa He
N3MeHsIeTCs.

5.3.2.  Ycnyra He NpedocTaBnseTcs, ecrnv pasmep YMeHbLUeHHOro nartexa, ykasaHHoro B MHavBuayanbHbIX YCAOBUSX, NPeBbILaeT
nmbo paBeH pasmepy TekyLero MNnarexa nunm npy Hanuium obCToATENBLCTB, YKasaHHbIX B M. 5.2.1 HacToswmx Ycnosui;

5.3.3.  YMeHblueHue NnaTtexa ocywecTBnsaeTcs ¢ Tekyllero MNnartexa.

5.3.4. Ycnyra cuntaeTca okasaHHOW B AaTy nonyyeHust baHkom 3aasnenns KnueHTta Ha nogknoyeHme Ycnyru.

5.3.5. Ycnyra npegocTaBnsieTcs He Yalle 1 pasa B nepuopg aencteus [oroBopa. 3asiBrieHvne Ha NoakrnoveHne Ycnyrm 4OMmKHO ObiTb
npepocrtaeneHo B baHk He no3gHee, Yem 3a 1 (OauH) AeHb Ao OaTtel Tekywero MNMnaTexa.

5.3.6. Komuccus BaHka 3a Ycnyry, ecnm oHa npegycmoTtpeHa Tapudamu, BKItoYaeTcs B COCTaB Tekyluero [natexa, He yBennyueas
ero pasmep.

5.3.7. KonudectBo lNnatexen npu nogknoyeHun Ycnyru yBenuumBaeTtcs u gosoamtcs baHkom go KnveHta B cooTBeTCTBUM
cn. 8.3.

5.4. «MEHSAIO OATY MNATEXA» — Ycnyra no yctaHoeneHuto Hosou [latel MNnatexa no Jorosopy.

5.4.1. Hoeas [ata Nnatexa onpepensietcss KnMeHToM caMocTosTeNbHO, NPY OAHOBPEMEHHOM COOIIOAEHUN CreayHOLLMX YCIOBWNA:
5.4.2. Hosas [lata Nnatexa He moxeT cooTBeTcTBOBaTh 29, 30, 31 Yncny.

5.4.3. Hoeasa [Jata Tekywero lNnatexa omkHa HaxoauTbes B AnanasoHe 15 gHen oo vnu 15 gHen nocne datel Tekywero MNnatexa.
5.4.4. Ycnyra mMoxeT OblTb mogkntodeHa npu oTcyTcTBumM y KnneHta [MpocpodeHHor 3apormkeHHoCcTH npu cobrogeHin n. 5.2.1
HaCTOALLMX YCNOBUIA.

5.45. 3asBneHve Ha nogkn4yeHne Ycnyrm gOmkHO ObiTb NnpeaoctaeneHo baHky He nosgHee, YeM 3a 1 AeHb OO AaTbl TEKyLIero
Mnartexa, n He Nno3aHee OHs, npeawecTsytowero Hoeor [laTte Tekyuwiero MNMnartexa.

5.4.6. Ycnyra cuntaeTca okasaHHOW B AaTy nonyyeHus baHkom 3aasneHusa KnueHTta Ha nogknoyeHme Yenyru.

5.4.7. Ycnyra npepocraBnsaeTtcs He yalle 1 pasa B rof, HauMHasi ¢ gaTbl 3aknoyeHns [Jorosopa.

5.4.8. Hoeasa [lata nnaTtexa npumeHsieTca ans onpeaenenns Oatel Tekywero MNMnaTtexa u cneayowmx 3a HumM MNnaTtexen.

5.4.9. Komuccus BaHka 3a Ycnyry, ecnm oHa npegycmoTtpeHa Tapudamu, BKIKoYaeTCa B COCTaB TekyLero [nartexa, He yBennyunsas
ero pasmep.

5.4.10. KonwuuecTtso lNMnaTexen npu NOAKNOYEHMN YCNYrM MOXET yBENUUMTLCH, MHdopmMaumsa o konmdecTse NnaTtexen gosogutes
Bankom go KnueHTta B cooTBeTcTBUM C M. 8.3 Ycnosui.

5.5. «MPOMYCKAIO MMATEX» - Ycnyra, npegocraenstoLlasi BO3MOXHOCTb KnneHTy ocyecTButb nponyck MNnatexa.

5.5.1. [lpn nogkniodeHun Ycnyrn pasvep Tekywero lNnatexa ycTaHaBnmMBaeTCs paBHbIM HyMO, NpU 3TOM pasMep OCTaBLUMXCA
MnaTtexen He U3MEHsSeTCs, a X KONMUYECTBO YBENNYMBAETCS.

5.5.2.  Ycnyra npegoctaensetcsa KnmeHTy npu 0O4HOBPEMEHHOM BbINOSIHEHUW CrieayoLnX YCNOBUIA:

5.5.2.1. 3asBneHve Ha nogknyeHune Ycnyru npegocrtasneHo baHky He no3gHee, Yyem 3a 1 aeHb Ao Jatbl Tekyuwero MNnaTtexa;
5.5.2.2. Y KnueHta otcytcTByeT [pocpoyeHHas 3agomkeHHOCTb B COOTBETCTBUM C M. 5.2.1 HacToAWmMX YCnoBun;

5.5.2.3. KnueHT nponssen He meHee 1 lNnaTexa B noraweHne 3agomkeHHOCT no [Jorosopy;

5.5.2.4. C paTtbl NpeblayLlero NogKMioYeHrsa YCnyru npoLuso He MeHee 6 MecsLueB.

5.5.3.  Ycnyra cuntaetcsa okazaHHOW B Aaty nponycka [Nnartexa.
5.5.4. Komuccusi BaHka 3a Ycnyry, ecnu oHa npegycmoTtpeHa Tapudamu, BkMovaeTcs B coctaB [lnaTexa, criegytoLero 3sa
NponyLLEHHbIM, HE yBenuuuaas ero paamep. Npu nogknodeHun KnueHtom Yenyru B pamkax lNMaketa Yenyr «Bce nog koHTponem» 1 ecnm
B Aaty nponycka lNnatexa He gencteyeT MakeT Yenyr «Bce nog koHTpornemy», To Ycnyra okasbiBaetcs baHkom KnveHTy ¢ BaumaHuem
KOMMCCUM 3a OKasaHue Ycnyru B cootBeTcTBum ¢ Tapudamm baHka.
5.5.,5. KonwuuectBo lNnartexen onpegenserca baHkom u pgosoautca Ao KnueHTa npv nogknodeHun Ycnyrn B COOTBETCTBUU
c n. 8.3 Ycnoeun.
5.6. «FTAPAHTUPOBAHHAA CTABKA» - Ycnyra, npegycmatpvBalrollas Bbinfaty pasHuUbl Mexdy CyMMOW MpPOLIEHTOB,
HaYUCNEHHON MO YCTaHOBMEHHOM [JoroBOpOM MPOLIEHTHOW cTaBke U ynnadeHHon Knmentom no [oroBopy, M CyMMOW MPOLIEHTOB,
paccunTaHHbIX B Kaxkaom [naTexxHom nepuoge no NpOLEHTHON CTaBKe B COOTBETCTBMM C YCIOBUAMU YCMyry, MPW MOSIHOM MOrallieHum
3apomkeHHocTy no [loroBopy.
5.6.1. Ycnyra MoxeT ObITb MOAKMIOYEHA B AaTy 3aknodeHns [oroBopa, ecriv Ycnyra npegycmoTpeHa Tapudamu.
5.6.2. Bbinnata, npegycmoTpeHHas n 5.6.4. Ycnosun ocywectBngeTca KnmeHTy, moOnHOCTbIO noracvBlueMy 3aformKeHHOCTb Mo
KpeownTy, npn ycnosum ocyLiectsneHns KnueHtom:
- MVHMManbHoro KonvdecTsa lNnartexert no Jorosopy, npeaycMoTpeHHoro Tapudamu, ¢ aatbl 3aknodeHus [Jorosopa unuv ¢ gathbl
nonHoro noratueHuns MNpocpoderHor 3agormkeHHocTu (ans [JoroBopos, 3akntoyeHHbIX B neprof ¢ 01.07.2014 no 14.08.2019) unu
- MuHMManbHoro konudectsa [Mnatexen no [orosopy, npegycmoTpeHHoro Tapudamu, ¢ aatbl 3aknoyenus [dorosopa (ons
[JoroBopos, 3aknto4eHHbIx B nepuog ¢ 15.08.2019 no 14.10.2019, a takke ana [JoroBopos, 3akntoveHHbIX ¢ 14.02.2020) unm
- Mnarexew no JoroBopy B COOTBETCTBMM C rpacdMKOM nnaTtexen 6e3 4ocpoYHOro noraweHvsa 3agormkeHHocTu (anst [oroBopos,
3aknto4eHHbIx B nepuog ¢ 15.10.2019 no 13.02.2020), a Takke coGNOAEHNSA MHBIX YCIIOBUIA, YCTaHOBMNEHHbIX B «[1paBunax akuum
no ycnyre «apaHTMpoBaHHas CTaBkay B paMKax nporpaMmmbl «[oTpebutensekmin KpeauT».
5.6.3. B cnyyae kaxgoro nponycka [lnatexa npoueHTHas cTaBka, NpegycMOTpeHHas Ycryrom K [JoroBopy He MpUMeHsieTcs.
MpumeHeHue k [loroBopy NPOLEHTHON CTaBKu, NpeayCMOTPEHHON YCryrom:
- BO30OHOBMSETCS CO OHs, criedylolwero 3a gHem noraweHuns KnuneHntom [MpocpodeHHon 3apormkeHHocTn (ans [Jorosopos,
3aknto4eHHbIx B neprog ¢ 01.07.2014 no 14.08.2019); nrn
- BO3MOXHO TOMbKO B Criyyae, ecrnv B TEYEHME BCEro nepvofa AevicTBus [oroBopa OTCyTCTBYHOT [nartexu, onnara KoTopbixX
npocpo4deHa Knventom (ans [oroBopos, 3akntoyeHHbIX B nepuog ¢ 15.08.2019).
5.6.4. PasHuua mexagy CyMMOW MPOLEHTOB, HaYMCNEeHHOM MO YyCTaHOBMEeHHOM [JoroBopoM MPOLEHTHOM CTaBke U ynradYeHHon
KnvenTom no [loroBopy, 1 CyMMOW MPOLEHTOB, PACCHUTAHHBIX B KaXaoM [naTexxHom nepuoge no npoLeHTHOWM CTaBKE B COOTBETCTBUM C
ycnosusimu Ycrnyry, 3admcnsercs Ha CyeT nnn CbeperatenbHbiii cyeT KnveHta (Mpy ero Hanmuum) He nosgHee 3 (Tpex) AHEN C gathl
nonHoro noraweHns 3agormkeHHocTn no [orosopy. MNpu oTkase KnueHta oT Ycnyru pacyeT M Bbinnata pasHulbl MeXay CyMMOM
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MPOLIEHTOB, HAYWCMEHHOW MO YyCTaHOBMEHHOM [JoroBOpOM MPOLEHTHOM CcTaBke U ynnadeHHon KnueHtom no [orosopy, u cymmom
NPOLEHTOB, PacCYUTaHHOW B Kaxkaom [lnaTexHom nepuode no MPOLEHTHOM CTaBke B COOTBETCTBUM C YCrOBUAMW YCryrn, He
OCyLLEeCTBAETCS.

5.6.5. TlepBoHayanbHOe, a TaKke Kadoe MOBTOPHOE YCTAHOBMIEHWE ChneumanbHoro pasmepa [apaHTUMpOBaHHOW CTaBkM (ecnuv
npegycMoTpeHo Tapudamu) ocyLLeCTBRASETCS NP BbIMNONMHEHNW KnneHToM yCrnoBuiA, YKaszaHHbIX B HACTOSALLEM NMyHKTe YCMNoBWIA:

- KnweHnt BbINONHWN ycnoBus Ana npumeHeHuns Tapudpa no CoOeperatensHoMy cyeTy: «3apnnatHbli», «3apnnaTHbin
kopnopauusiy,  «lMeHCUOHHbINY, «3apnnaTHbii  NeHcMoHep» MM KnNWeHT  BbINOMHWI  YCMOBMSI O  COBEPLUEHWM
KeanuduumpoBaHHbIX onepauun Ha cymmy He MeHee 10 000 pybren B npowueatwem Meproae npu gericteyioem Tapudpe no
CbeperatenbHomy cHeTy «ba3oBbiny;

- 3anocnegHwve 6 (LWectb) mecsaueB y KnueHTa oTCyTCTBYET NPOCPOYEHHas 3a40MKEHHOCTb MO MHBIM KpeaWUTHBIM NPodyKTaMm B
BaHke.

B ocTanbHbIX criyyasix yctaHaBnneaeTcsi 6a3oBbii pasvep apaHTpOBaHHOW CTaBKW, YCTaHOBIEHHbIA Tapudamu.

5.6.5.1. CneumanbHbin pa3vep apaHTMPOBaHHOW CTaBKW yCTaHaBNMBaeTca C MepBon Aatbl lNnatexHoro nepuoga, cnegyroLlero 3a
MnatexHbiM nepuodoM, B KOTOPOM MNpou3owwno uameHenne Tapudpa no CbeperatensHomy cuety KnuneHTta Ha «3apnnaTtHbiny,
«3apnnaTHblii kopriopauus», «IeHCUOHHBIN», UNn «3apnnaTHbIN NEHCUOHEP», NMMBO ¢ NepBoi AaTkl [naTexHoro neproaa, cneayLlero
3a npowenwwum [epvogoM, B KOTOPOM CyMMa coBeplueHHbIX KeanudwmumpoBaHHbIx onepaumin gocturma 10 000 py6nein npwu
pevicteytowem Tapudpe no CbeperatenbHoMy cHeTy «ba3oBbiny.

Mpn nameHeHnn Tapudpa no CHeperaTenbHOMy cyeTy «3apnnaTtHbli», «3apnnatHbli koprnopauusi», «eHCUOHHBIN» 1K
«3apnnaTHbli neHcnoHep» Ha Tapud no CbeperatenbHomy cyeTy «BasoBbifi» cneumanbHbIn pasvep apaHTMPOBaHHOW CTaBKW He
NpUMeHSETCs C NepBon Aathl [naTexHoro neproaa, cneayroLlero 3a MNnatexHsIM Neprogom, B KOTOPOM NPOU3OLLINIO n3MeHeHue Tapuda
no C6eperatensHomy cuyety KnueHta Ha Tapud «baszoBbiii». B crydae, ecnu npy naveHeHun Tapudpa no CGeperatenbHoOMy cuyeTy
«B3apnnaTHbiy, «3apnnaTtHblii kopropauusi», «TeHCUMOHHBIAY unn «3apnnaTHbi neHcroHepy» Ha Tapud no CbeperaTtensHoMy cyeTty
«BasoBbi» cymma KesanudmumpoBaHHbIX onepauui, coseplueHHbIx KnveHtom B [Nepuoge, npealecTBylolWeM Mecsuy, B KOTOPOM
Mpom130oLLIIo U3MeHeHue Tapudpa Ha Tapud no CbeperatensHomy cyeTy «basosbiiy, gocturna 10 000 pybnei, cneumanbHbIA pa3Mep
["apaHTMpoBaHHOM cTaBku no [JoroBopamMm NpogorikaeT NPUMEHsITbCA B nopsake, onpederneHHoM B n. 5.6.5.1 HacTtoawmx Ycnoeui Ha
ycnosusx Tapudba no CbeperatensHomy cHeTy «basoBbiin».

Mpn coeeplueHun KnmeHtom KBanudumumpoBaHHbIX onepauuii Ha cymmy meHee 10 000 pyGnen npu OedcTByroLemM Mo
CbeperatensHomy cyety KnueHta Tapude «basoBbiniy, cneumansHbii pa3vep MapaHTupoBaHHOW cTaBkv no KpeamTtam He npumeHsieTcs
c nepeon patbl lNnatexHoro nepvoga, criegytowiero 3a leprvogom, B KOTOPOM He Obiiv BbIMOMHEHbI YCINOBUSA, HeobxoauMmble Anis
NpUMEHeHNs creumanbHOro pasviepa lrapaHTpPOBaHHON CTaBKMU.

5.6.6. [lepBoHavanbHOe, a Takke kaxaoe NOBTOPHOE YCTAHOBIEHWE CneumanbHOro pasmepa [flapaHTMpoBaHHOM CTaBKky ANst JOrOBOPOB,
3aKMIOYEHHBIX B Nepuog OeNCTBUS akumm no ycnyre «apaHTvpoBaHHas CTaBka» B pamkax nporpammbl «[loTpebutenbckuii kpeauT»
OCYLLECTBSIETCS MPU BbINONHEHUM KnineHToM yCrnoBuiA, ykasaHHbIX B «[paBunax akumm no ycnyre «rapaHTMpoBaHHas cTaBka» B pamkax
nporpammbl «oTpebutensckumn KpeauT».

5.6.7. 3a conpoBoxgeHue Ycryrm B3VMaeTcs KOMUCCUsi, eCnv OHa npegycMoTpeHa Tapudamu. Ecnn kommcens npegycmoTtpeHa
Tapudbamu, To oHa B3umaeTcd B AaTy NOAKMIOYEHNS YCnyri.

5.7. «ABTOMONAWWEHUE» - Ycnyra, npegycmatpusaiollas wucronHeHve baHkom nopyveHus KnveHTa Ha perynspHoe
(exxemecsayHoe) nononHeHne Cyeta ¢ KapTbl-UCTOMHUKA Ha HedoCTatoLLyo Ansa onnatel [natexa cymmy.

5.7.1.  Ycnyra nogkntoyaetca nytem npegoctasneHns KnneHtom baHky 3asBneHus Ha nogknoyeHne Yenyrm Ha bymaskHoM HocuTene;
5.7.2.  Ycnyra okasbiBaeTcs baHkom 4o ee oTkntoyeHns KnmeHTom nnu 4o nonHoro noratueHns KnveHtom 3agomkeHHocTy no JJorosopy;
5.7.3.  Ycnyra oTknovaeTcs nyteM npegoctaeneHva KnueHtom BaHky 3aseneHust no yctaHoeneHHon BaHkom dopme Ha GymaxHOM
HocuTene, NM6o NocpeAcTBOM ero HanpasneHus B baHk B 3MekTpoHHOM Buae Yepes [MCTaHUMOHHbIE KaHambl, C NOATBEPXOEHVEM
MpocTo aNeKTPOHHON NOANUCHIO.

5.7.4.  Ycnyra moxeT ObITb NnogkntoyeHa 1 oTknodeHa KnveHTom B TeueHne aevicteus [loroBopa MHOroKpaTHO.

5.7.5. TononHenne Cueta ¢ KapTbl-CTOYHWMKA MPOU3BOOWTCH EXEMECHAYHO, B yKadanHyto KrnveHTom B 3asBrenHuv gaty. [pu
HEBO3MOXHOCTM NOMNonHUTL CHeT Ha HeobxoaMmyto CyMMy B 3Ty AaTy, nornonHeHne CyeTa npom3soanTcs NOBTOPHO B [laty nnatexa.
5.7.6.  TNononHeHne CyeTa Ha CyMMy, MEHbLLIYIO, YeM HeLOCTaloLLas ans nonHon onnatsl MNMnatexa, Ycnyron He NnpeaycMOTpeHO.
5.7.7.  TNpw Hannunm Ha CyeTe CymMMbl, JOCTATOYHOM Ans NonHon onnartel MNnartexa, NonornHeHne B 3TOM MeCsILLEe HE OCYLLECTBIAETCS.
5.7.8.  Ycnyra no ogHomy [JoroBopy MOXeT NpeaoCTaBnsTbCS TOMNbKO No ofaHow KapTte-nctouHuky. MNpu HeobxoammocTtn KnueHT Bnipase
0bpatnTbecsa B BaHk € 3asBneHnem o 3amMmeHe NpyuMeHAemMon B pamkax Ycrnyrn KapTbl-MCTOYHYIKE;

5.7.9. Ycnyra He npegocTasnseTcs, ecnu ctatyc KapTbl-UCTOYHMKA HE NO3BONSET €€ UCMONHUTD.

5.7.10. Komwuccusa banka 3a Ycnyry, ecnvm oHa npegycMmoTpeHa Tapudamu, B3MaeTcs npy KaXkKaoM MOMONHEHWN AOMOMHUTENBHO K

CyMMe MOMOMHeHUs 1 cnuceiBaeTcs ¢ KapTbl-MCTOYHKKA.

5.7.11. Tpw npepocTaBreHun YCnyrm BO3MOXHO B3UMaHWE KOMMUCCUMM GaHKOM-3MMTEHTOM KapTbl-uctodHuka. 3a mHdopmauuen o
pasmepe Takon komuccun KnneHTy cnegyet o6patntecs B 6aHK-aMUTEHT KapTbl-UCTOYHMKA.

5.8. «OHNAWH-UH®OPMUPOBAHMUE» - Ycnyra no npepoctaenernio KnnenTy uHopMaLmm 0 COCTOSIHUM U onepauysx no
Cuety B CMC-coobuieHusax/ Push-yBegoMneHumsx.

5.8.1. KnueHT BNpase NogknoynTb Ycnyry B AaTy 3aknoyeHus [lorosopa nnu B nobon AeHb nocne gatbl 3aknmtoyeHns [orosopa,
obpartumBLmnch B baHk ¢ 3asiBNeHnem.

5.8.2.  KnueHT BnpaBe oTknounTtb Ycnyry B NMobon aeHb, noaas B baHk 3asBneHne Ha oTkmoveHne Yenyru. OTkmoveHve Yenyru
OCYLLIeCTBNSETCA NO OKOHYaHWto [Neproda npegocTasnexHns Yenyr.

5.8.3. Ycnyra moxeT ObITb nogknoveHa n oTkmnoveHa KnmeHTom B TeyeHue AencTtsus [JoroBopa MHOFOKPaTHO Ha OCHOBAaHWM
nogaHHbIX KnueHTom 3asiBrneHun.

5.8.4. Komwuccusa 3a Ycnyry He BkmtovaeTcs B coctas Nnatexa n BaumaeTcs co CyeTa B TekyLuyto [laTy nnaTexa B COOTBETCTBUM C
Tapudcamu 3a cnegyrowwmi MNMepuon npegoctaBneHnsa Yenyrn. Ycnyra okasbiBaeTcs B TedeHue [Nepuoga npegocTtasneHuns Ycnyru.
5.8.5. Ecnu B faty lNnatexa Ha CyeTe OTCYTCTBYIOT MMM HEAOCTATOMHO AEHEXHbIX CPEACTB Ha OonnaTy KOMMCCUMK 3a Yenyry, To
BaHk no nopy4yexunio Knuerta nononHset CyeT Ha HeJOCTaLWy0 A0 KoMuccun cymmy co CbeperaTensHOro cyeta Wunmm TekyLumx
CYeTOoB, OTKpbITbIX KnueHTom B BaHke.

5.8.6. Ycnyra He oka3biBaeTcs:

5.8.6.1. npu oTcyTcTBUM UNK HegocTaTke B [laTy MNnatexa Ha CyeTe AeHeXHbIX CPeacTB ANs MNOHOW OnnaThl CyMMbl KOMUCCUM 33
Ycnyry B cooTBeTCTBUM C Tapudamu;

5.8.6.2. nocne nomnHoro gocpoyHoro noraweHus KpeguTta oo uctedeHus lNepuoga npepoctaBneHusa Ycnyru. Npu atom cymma
ynnayeHHoW KoMUccum 3a YCryry He nepecynTbiBaeTcs U BO3BPaTy He MOANEXUT.

5.8.6.3. nocne noraweHus Kpegnta B COOTBETCTBUM C rpaddUKoOM nnaTexen.



5.9. «BCE NOA KOHTPOJEM» - nakeT Ycnyr, B KOTOPbIN BKIOYeHb! YCryr «YMeHbLUao nnaTexy» u/unm «Mponyckato nnatex»
nvnn «MeHsilo gaty nnatexa» wwmm «OnnaiH-nHgopmMupoBaHme» (ganee — [MakeT Ycnyr) B KonuyecTBe B 3aBUCUMMOCTU OT
NNaHoBOro cpoka noraweHns Kpeauta. TovHbIA NepeydeHb Yenyr, BXogawmm B MakeT Yenyr, nx KonvyecTtso, ykasaHbl B Tapudax. Mpu
aTom KnneHT Bnpase nogknounTb Ycnyry(-1), He nogkntoydas lNakeT Ycnyr B COOTBETCTBUM C HACTOALLUMI Y CMOBUSIMUA.

5.9.1. KnueHT BnpaBe nogkntoumTb MakeT Ycnyr B gaty 3akntouveHus Jorosopa unm B noboli AeHb B TeYeHWe Cpoka AencTBMS
[Horosopa, obpatuBwmce B baHk ¢ 3asBneHuem. Ycnymmm «YmeHbluato nnatex» wwnm «lponyckao nnatex» u/vnn «Mexsiio gaty
nnaTexa» He NpefoCTaBnsaloTCsA B pamkax [NakeTa Ycnyr npy Hanuyimm o6CToATeNbCTB, YKa3aHHbIX B M. 5.2.1 Ycnosui.

5.9.1.1. Ycnosusa npegoctaeneHns Ycnyr B pamkax Naketa Ycnyr ykasaHbl B Tapudpax u n.n. 5.1-5.5, 5.8. HacToswmx Ycnosun.
KnueHT, noaknioumnswmi MNakeT Ycnyr nmeeT npaBo TpeboBaTtb OT baHka npegocTaBneHwst Yenyr, npeaycMoTpeHHbix MakeTom Yenyr, B
obbeme, nopsigke 1 Ha ycroBusix, ykasaHHblx B Tapudax v B n.n. 5.1 — 5.5, 5.8 HacTosAwmMxX YcrnoBuin. TOYHbINA cOCTaB YCryr, BXOOSLLMX B
MakeT Ycnyr, ykasaH B Tapudbax. Ycnyru, Bxogswme B [NakeT Yenyr, noakntodaoTes KnmeHTom B COOTBETCTBUM C NOPSAKOM, YKa3aHHbIM
B n.n. 5.1-5.5, 5.8 HacToALLMX YCrnoBuUMA.

5.9.1.2. B cnyuae, ecnm cymma 3agormkeHHocTu npesbiaeT 1,5 pasvepa Kpegwta (ans KpegnToB co cpokom noraileHusi Kpeguta go 12
MecsILeB), a Takke Npu BbicTaBneHun KnueHTy 3aknioumtensHoro TpeboBaHust, nogknodeHve MakeTta Ycnyr HEBO3MOXHO.

5.9.2.  KnueHT Bnpase oTknouuntb lMakeT Ycnyr B noboi aeHb, obpaTtuslumnch B baHk ¢ 3asBneHveM. OTtkmioyeHune Maketa Ycnyr
OCYLLECTBIAETCA € AaThl NoAaYn 3asBneHus.

5.9.3. BoamoxHocTb nopakntodenust Maketa Ycnyr n Bolbop Maketa Ycnyr (3aBucuT OT cpoka norawenust Kpeguta no Jorosopy)
ykasaHbl B Tapudax.

5.9.4. Ecnu cpok gencteua NakeTa Ycnyr NCTek paHbLLe OKOHYaHUs cpoka aencrteus JoroBopa, To KnueHT BnpaBe nonb3oBaTbCs
Ycnyramum (BHe MakeTa Ycnyr), nogkntoyme Ycnyry B COOTBETCTBUM C HAacTosimmMu Ycrnoeusimun u Tapudpamm, nmbo nogkntoumns MNakeT
Ycnyr Ha ocTtaBwwuiics cpok aencteust [orosopa. lNpu atom ecnu KnueHT B pamkax [laketa Ycnyr wnun BHe [laketa Ycnyr
BOCMOMb30Basncsa Ycnyrom "YMeHblua nnatex", kKotopasa MoXeT NpefoCcTaBnsaTbCA TOMbKO OAWH pa3 B TeveHue cpoka Kpegurta, 10
noakntoyeHne aaHHonm Ycnyru B pamkax Maketa Ycnyr nubo BHe lMaketa Ycnyr no gaHHomy [JoroBopy HEBO3MOXHO.

5.9.5. Ecnn npepgycmoTpeHo Tapudamu, MOXeT B3MMaTbCA KOMMcCUsA 3a nogknodeHue lMaketa Yenyr (danee — Komucens 3a
noaknoyeHne) nunu komucenst 3a obenyxusanve Maketa Ycnyr (ganee — Komuccusi 3a obcnyxvMBaHue) C NEPUOAMYHOCTLIO,
ykazaHHomn B Tapudax.

5.9.6. Komwuccusa 3a nogknioveHwue lMaketa Yenyr:

5.9.6.1. Bknovaetca B cymmy Kpeauta 1, ecnu NMakeT Ycnyr nogkniodaeTcsa B AaTy 3aknoyeHms [Joroeopa;

5.9.6.2. onnaymBaeTtcs KnneHTom 3a cHeT COBCTBEHHbIX OEHEXHbIX cpeacTB co CyeTa, ecnu lNakeT Ycnyr nogknovaeTca B Te4eHne
cpoka genctsusa [Jorosopa. B cnyyae, ecnu Ha CyeTe OTCYTCTBYIOT UM HEAOCTATOMHO OEHEXHbIX CpeAcTB Ha onnaty Komuccun 3a
nogkntoyeHue lMaketa Yenyr, T0 BaHk Ha ocHoBaHuKM pacnopsxeHus KnueHta nononHset Cuet co CHeperatensHoro cyeta n/vnm
TEKyLUMX CHETOB, OTKPbIThIX KnneHtom B BaHke, Ha HegocTawowyo cymmy Ao pasmvepa Komuccun 3a nogkntodeHune lMaketa Yenyr,
Heobxoanmyto ans onnaThbl;

5.9.6.3. B3umaeTcsa eanHOPas3oBo, B AaTy noaknoveHus lMaketa Ycnyr, ykasaHHyo B 3asiBNeHUM Ha nogknoyeHue Maketa Yenyr.
Ecnu nogkntouenune lMaketa Ycnyr ocywectenaetca B [Jaty lMnatexa, To cnucaHne Komuccum 3a nogkntoveHue [Maketa Yenyr
ocyuecTBnsgeTcs nocne cnnucaxus MNnatexa, npu Hannyumm Ha CyeTe AeHeXHbIX CPeACTB B MONHOM o6beme. B cnyyae, ecnm Ha CueTte
OTCYTCTBYIOT MMM HELOCTAaTOMHO AEHEXHbIX cpeacTB Ha onnaTy Komuccum 3a nogkmioveHve [Naketa Ycnyr, To onnata KoMuccum
OCYLLECTBINAETCA B COOTBETCTBUM C MOPSAKOM, ykadaHHbiM B n. 5.9.6.2 Ycnosun. Ecnn B [Oaty lMnatexa Ha Cuyete w/unn
Cb6eperatensHom c4eTe u/unm Tekylmx cyeTax KnmeHTa, oTkpbITbiX B BaHke, OTCYTCTBYIOT UMM HEAOCTATOYHO AEHEXHbIX CPEACTB Ha
onnaty Komuccun 3a nogknioyveHve [aketa Ycnyr, To 3asBneHve Ha noaknodeHue [laketa Ycnyr aHHynupyeTcs, ycnyra no
nopknoyeHuio MNaketa Ycnyr He okasbiBaeTcs.

5.9.7. Ycnyra no nogknioveHuio MakeTta Ycnyr cyntaetca oka3aHHOW B Aaty noakntodeHuns MNakeTta Ycnyr npy ycnosum onnathbl
KOMUCCUK 3a nogkntodeHne lNMakeTa ycnyr B NONHOM pasmepe.

5.9.7.1. onnaTta komuccum ocyllecTenseTcs KnmeHTom BHE 3aBMCMMOCTM OT TOro, BOCMofb3oBarncs nm KnueHt Ycnyramu, BXogsLWMMA B
MakeT Ycnyr.

5.9.8. Tpw otknoveHun KnvenTtom lMNaketa Yenyr ynnadeHHas Komncens 3a nogknodeHue MakeTta Yenyr Bo3spaiyaetcs baHkom Ha
Cuet KnueHTa (B pasmepe Bcewl CymMbl ynnaveHHon Komuccum 3a nogknodeHue Maketa Ycnyr) npy ogHOBPEMEHHOM COOMoaeHUN
CrieqytoLLMX YCrOBUIA:

5.9.8.1. otkmodeHmne MNakeTa Ycnyr ocywectensetca KnveHTom B TeyeHne 14 kaneHaapHbIX AHEN ¢ gatbl noaknoveHns Maketa Yenyr
(nanee — lNepvoa oxnaxaeHusi) B COOTBETCTBMM C M. 5.9.2 Ycnosui;

5.9.8.2. KnuneHt B TeveHwne lMepuoga oxnaxaeHuss B pamkax [Maketa Ycnyr He BOCNOMb30Barncs cnegylowmmm Ycnyramm, Kotopble
BKItOYeHbI B [MakeT Yenyr: «YmeHbLato nnatex» u/vnm «lMponyckato nnatex» wunnu «MeHsito gaty nnatexan;

Mpu HeBbINOMHEHMM yCnoBWK, YkasaHHbIX B n.n 5.9.8.1, 5.9.8.2 Ycnosui BosspaT Komuccnn 3a nogknoyeHue Maketa Ycnyr npu
oTkmodeHnn KnnenTtom lMNakeTta Ycnyr He ocyllecTenseTcs.

5.9.9. Komwuccus 3a obenyxumanue lMakeTta Ycnyr B3nmaeTcs:

5.9.9.1. ExemecsyHo (B pamkax lNnatexHbix nepronos no [orosopy, 40 Havana odepenHoro lNnaTtexHoro nepvoaa), He BXOOUT B
coctaB [natexa. B cnyvae, ecnn Ha CuyeTe OTCYTCTBYIOT MIM HEAOCTATOMHO [OEHEXHbIX cpeacTB Ha onnaty Komuccuum 3a
obcnyxuBanue MakeTa Ycnyr, To onnarta KOMUCCUM OCYLLIECTBIISIETCA B COOTBETCTBMU C MOPAAKOM, YKa3aHHbIM B 1. 5.9.6.2 Ycnosun;
5.9.9.2. B [Hary NMnartexa, ecnu MakeT Ycnyr nogknovaeTcs B Aaty 3aknodeHnst Jorosopa. Ycnyra no obenyxuanuio MNaketa Yenyr
okasbiBaeTcs ¢ [latel [MnaTexa;

5.9.9.3. B party, ykasaHHyl0 B 3asBreHuM Ha nogkmnodeHune [Naketa Ycnyr, ecnu lNakeT Ycnyr nogknoyaeTcsa B TeYEHUE CpoOKa
nevicteua Jorosopa. Ycnyra no obenyxumeaHmio NakeTa Ycnyr okasbiBaeTcs ¢ Aathl onnatel Komuccum 3a o6enyxuBaHne B NOMHOM
obbéme. Ecnu B gaty cnucaHusa Komuccnm 3a obenyxuanue MNaketa Yenyr Ha CueTe n/vnn CbeperatenbHoOM cHeTe u/unm opyrmx
TEKyLMX cyeTax, OTKpbITbIX KnveHTom B BaHke, OTCYTCTBYIOT UMM HEOOCTATOMHO AEHEXHbIX CPeACcTB Ha onnaty Komwuccun 3a
obcnyxusanue lMakeTa Ycnyr, To Ycnyra no obcnyxumBaHuto NMakeTta Ycnyr He npegoctaBnseTcs.

5.9.10. MNpn BbICTaBNeHUN 3aKMOUUTENBHOIO TPebOoBaHWA WM [OCPOYHOM MorawieHun 3afofmMKEeHHOCTU OEWCTBUE  paHee
nogknoyeHHoro [Maketa Ycnyr npekpawaetca. lpy aTom cymma ynnaveHHOM komuccunm 3a obcnyxuBanue [laketa Ycnyr He
nepecyMTbiBaETCS U BO3BPaTy HE MOANEXNT.

6. MPONYCK NNATEXEN

6.1. B cnyyae Heonnatbl unu HenonHom onnatel KnueHtom nwoboro [lMnatexa B [aty [Mnatexa, Mnatex cumTtaetca
nponyLueHHbIM, 1 'y KnneHta Bo3HukaeT MNpocpoyeHHas 3ag40mKeHHOCTb MO OCHOBHOMY AOSTY, NMPOLLEHTaM U KOMUCCUSIM B pa3mepe
HeponnayeHHon YacTu lNnaTtexa 3a UCKMoYeHne criyvyaes npegocTasneHuns ycnyrn «lponyckato nnatex».

6.2. Mpu Hanuuum MNpocpoyeHHon 3agomkeHHocTn KnneHT ynnadvsaeT baHky HeycTonky. [pu aToM HeycTolka:



6.2.1. HauncnsAeTcs Ha CyMMY NMPOCPOYEHHOrO0 OCHOBHOMO AOfra U MPOCPOYEHHBIX MPOLEHTOB 13 pacyeta 20% rogoBbIXx;

6.2.2. BKMovaeTca B cocTas [natexa, cregytoLero nocne nponyleHHoro MNMnaTexa, ysenuynsas ero pasmep.

6.3. Ecnn Ha momeHT nponycka MNnatexxa KnneHT He umeeT MpocpoyeHHon 3agomKkeHHOCTH, TO criedytowmii 3a Takum Nnatexxom
Mepuop nponycka lNnatexa cumtaeTcs nepsbiM. Ecniv B TeweHue nepsoro Neproaa nponycka Nnatexa KnneHT He noracut MNMpocpoyeHHyto
3agomKeHHOCTb NMOMHOCTLIO, cnegytowwmn Mepuog nponycka MnaTtexa cuMTaeTcs BTOPbIM, TPETbUM, U Tak Aarnee.

6.4. BaHk B TeueHve TpyuguaTi pabounx gHer ¢ AaTel NPUBAEYEHNS MHOTO NLAa Ans OCYLLECTBNEHUs ¢ KnveHTom B3avmoaencTauns,
HanpaBrneHHoro Ha Bo3Bpart [NpocpoyveHHon 3agomkeHHOCTH, yBegomisieT 06 aTom KnmeHTa ogHUM 13 criedytoLumx cnocobos:

6.4.1. NOYTOBbLIMW OTNPABMEHMSIMU Ha NOYTOBbLIN afpec, ykaszaHHbIn KnneHTom B 3asiBneHnn ¢ yBeOMIIEHNEM O BPyYeHWUY;

6.4.2. CMC-coobweHnsamn/ Push-ysegomneHnsammn Ha MobunbHbin TenedoH, ykasaHHbIn KnueHTom B 3asBneHuy;

6.4.3. oTnpaBKon cOOOLLEHNI MO ANEKTPOHHOW NoYTe, ykazaHHoW KnveHToM B 3asiBneHun.

6.5. B cnyyae Hanuuma y KnueHnta lMpocpoveHHon 3afomkeHHOCTM cBbllwe 60 kaneHgapHbIX gHen B TeyveHwe nocnegHux 180
kaneHgapHbIx aHen BaHk BnpaBe HanpaBuTb KnneHTty 3aknounTensHoe TpeboBaHne 0 HeoOXOAMMOCTH noralleHns 3ad0MKEHHOCTH No
[oroeopy B nonHom obbeme.

6.5.1. TlocnegHsis pata ucnonHenns KnveHtom 3akmoumTensHoro TpeboBaHus ykasbiBaeTcs B 3akmtoumTernisHoM TpeboBaHun u
coctaBnsieT He MeHee 30 kaneHaapHbIX AHEN ¢ AaTbl ero HanpaeneHust KnueHTy.

6.5.2.  Ecnu KnueHT He norawiaeT yka3aHHyt B 3aKniounTernsHoM TpeboBaHUmM NonHyo cymmy 3a0MKEHHOCTY B MOCINEAHIO AaTy
ucnonHeHust 3akntountensHoro TpeboBaHusl, CO criedylollert kaneHgapHow aatbl [JOroBop cuUuTaeTcsi pacTOprHyTbiM, C AaTbl
pacTopxeHus [JoroBopa HauucrieHne NpoLeHTOB M HeycToek npekpawaetcs. Mpu atom obssaHHocTb KnveHTa B yacTu Bo3BpaTa
BaHKy nonHoi cymMmbl 3aJ0/mKEHHOCTN COXpaHsieTcsl, a Cymma 3aforPKEHHOCTM, ykasaHHas B 3akniuuTenbHoOM TpeGoBaHuu,
N3MEHEHMWIO B JanbHENLLEM HE MOATEXMT.

6.5.3. baHk BnpaBe Hanpaeutb KnueHTty 3akntounTtensHoe TpeboBaHe ogHWM M3 cnocoboB MHAOPMAaLMOHHOrO obMeHa Mexay
BaHkom 1 KnueHTom, npeaycMoTpeHHbIM pasgenom 8 Ycnosuii, npu aTom KnueHT cuntaeTcs yBeAOMIIEHHbIM Haanexalumm obpasom
0 HeobxoaMMOCTM noraweHus 3agomKEHHOCTU B NOITHOM obbeme.

7. BHECEHWE U3MEHEHWI B YCNOBUA

7.1. BaHk BnpaBe n3meHsTb YCroBusi B O4HOCTOPOHHEM MOPSIAKE MPW YCIOBUK, YTO 3TO HE NOBeYeT 3a cob0o BO3HMKHOBEHME HOBbIX
Unn yBenuYeHne pasmMepa CyLLECTBYIOLLMX AEHEXHbIX 0bs13aTenscTB KnveHTta no [Jorosopy.
7.2. BaHnk HanpasnseT KnneHTy yBegomreHme 06 M3MeHeHnn YCrnoBuii OAHUM U3 CMOCO00B, YCTaHOBMEHHbIX M. 8.1. YcrnoBui, a Takke

pa3meLlaeT MHoPMaLUIO O TaKUX N3MEHEHMSAX C BbINONHEHUeM TpeboBaHuii n. 8.9 Ycnosuin He No3gHee, Yem 3a 3 kaneHaapHbIX OHS 00
[OaTbl BCTYNMEHNSA B CUMy COOTBETCTBYIOLLMX U3MEHEHWIA.

8. noPAAOK NH®OPMALIMOHHOIO OBMEHA MEXAQY BAHKOM U KITMEHTOM

8.1. BaHk HanpasnseT nHdopmaumio Knuenty:

8.1.1.  MOYTOBbLIMW OTMPABMEHNAMM Ha NMOYTOBLIV afpec, yka3aHHbIN KnueHTom B 3asBreHuny;

8.1.2. NO4YTOBLIMM OTNPaBNEHUAMM, NepeckbinaeMbiMu B popMe SMEKTPOHHOrO AOKYMEHTa C WMCMOMNb30BaHWEM WHOPMAaLIMOHHOWM
CUCTEMbl OpraHusaumm denepanbHON MOYTOBOM CBA3W, Ha MNOYTOBbIM agpec KnveHTa, cogepawumincs B ykasaHHOM
NMHOPMALMOHHOM CUCTEME;

8.1.3. TenerpadHbIMM COOBLLEHNSIMU; TEKCTOBLIMM, FONTIOCOBLIMW 1 MHBIMU COOBLLEHMAMM, NepeaaBaeMbIMM MO CETAM 3NEKTPOCBA3M, B

TOM Yucne NoABWKHOW pagnoTenedoHHOM cBs3n; Push-yBegomneHnsamm Ha MobunbHbin TenedoH, ykasaHHbI KnveHTom B 3asBnenuu;

8.1.4.  oTnpaBKOW COOBLLEHUI MO ANEKTPOHHON NOYTe, ykaszaHHoW KnneHTom B 3asBneHuuy;

8.1.5. nocpeacTBoM TenedOHHON KOMMYHMKaLMK No Tened)oHHbIM HoMepaMm, ykadaHHbIM KnineHTom B 3asBreHuu;

8.1.6. mocpencTBOM Nepegadn AOKYMEHTOB OT paboTHuKoB baHka/ areHToB BaHka;

8.1.7. nocpenctBom Noyta BaHk OHnanH.

8.2. KnueHT HanpasnseT nHdopmMauuio banky:

8.2.1. no4TOBbLIMM OTNPaBNeHUsIMU Ha agpec baxka: 107061, r. Mocksa, NpeobparkeHckasi nnowiaap, 4. 8;

8.2.2.  coobLueHnsMM No anekTpoHHou noyTe baxka: info@pochtabank.ru;

8.2.3.  mocpencTBoM TenedoHHOM KOMMYHVKaLmm no Homepy TenedoHa baHka: 8 (495) 532-13-00;

8.2.4.  MoCpencTBOM YCTHbIX U MMCbMEHHBIX 3asiBINEHWIN B KITMEHTCKMX LieHTpax baHka, agpeca koTopbix yKka3aHbl Ha caiTte baHka B ceTu

WHTepHeT www.pochtabank.ru.

8.3. BaHk yepes [IncTaHLUMOHHbIE KaHarbl, a Takke Mo yKasaHHbIM B M. 8.1 kaHanam cBa3n goeoauTt 0o KnueHta nHdopmaumio:

8.3.1. 06 n3aMeHeHun CBOVX PEKBU3NTOB (HAMMeEHOBaHWe, agpec, NNaTexXHble PEKBU3NTLI U T.M.);

8.3.2. 06 ncnonHeHuwHeHagnexawlem ucrnonHeHnm KnueHtom obsizatenscts no [Jorosopy;

8.3.3. npennoxeHus (odepTbl) BaHka 0 3aKknYeHUN 4OrOBOPOB;

8.3.4.  uHy MHOpPMauuo, CBA3aHHyo ¢ [JoroBopowm;

8.4. KnueHT HeceT pucku, CBA3aHHbIE C TEM, YTO MHpopmaLms, nonyvyeHHaa oT baHka B cooTBeTCTBUM C M. 8.3. MOXET ObITb

JOCTyrnHa TpeTbMM nuuaMm B crieactBue oTcyTcTBus Yy KnueHta B MoOWMnbHOM TenedoHe, KOMMbIOTEPE COOTBETCTBYHOLLETO

aHTMBMPYCHOrO NPOrpaMMHOro obecrneveHusi, a Takke No MHbIM NPUYMHaM.

8.5. KnueHT 065a3aH npegoctaBnaTe baHky AoKymeHTbl 1 nHdopmaumio, Heobxoaumyro Ansa ucnonHeHms baHkom TpeboBaHwii

®epepancHoro 3akoHa ot 07.08.2001 r. Ne 115-0d3 «O npoTvBogencTBUM neranu3aumm (OTMbIBaHWIO) OOXOO0B, MOMNYyYEHHbIX

NPecTynHbIM MNyTEM, U (PUHAHCUPOBAHUKO TEPPOPM3Ma» U NPUHUMAEMbIMW HA €ro OCHOBE HOPMATMBHBLIMW MPaBOBLIMY aKTaMu

Poccuiickon degepauunm n HopmaTMBHbIMK akTamu baHka Poccun.

8.6. KnueHT 0653aH npepoctaButh Banky (myTem obpalleHusi B nogpasgeneHve baHka) akTyanuavmpoBaHHble CBeAEeHUs O

OOKYMEHTe, yOOCTOBEPSIIOWLEM IMYHOCTL KnveHTa, a Takke O [OOKyMeHTax, YAOCTOBEPSIOWMUX INWYHOCTb MNpencTaBUTENewn,

BbirogonpuobpeTtaTtenen, 6eHeduLmMapHbIX BNagenbLeB 1 co3aemMimka(-oB) KnneHTa B criydasx v B CPOKU, onpenerneHHble B cbMe

BaHka Poccun ot 10.08.2020 «BbaHk Poccum NpuHan pelleHre no perynaTtopHbIM NocnabneHmsam 1 MakponpyaeHumanbsHbIM Mepamy.

8.7. KnueHT BnpaBe nonyyarte uHpopMaumio 0 pa3Mepe 3aformKeHHOCTW, JaTax U pas3Mepax MPOU3BEOEHHbIX UM NPEeacTOALMX

Mnartexer npu obpaweHnn B KnueHTckyto cry®y no TenedoHy baHka nnu B yart MNodta baHk OHnaiH, nMbo npy nnyHOM obpalleHnn B

KnueHnTckuin LeHTp/CTOolKy Nnpoaax.

8.8. WHdopmaumsa o Hanuumm MNpocpoyeHHon 3agomkeHHocTy no JJorosopy nosoanTtcsa Ao KnveHta 6ecnnaTtHo He no3aHee cemu

[OHeN ¢ gatbl BO3HWKHOBEHUS NpocpoYveHHon 3a00mKeHHOCTY B BMAE FOfI0COBbLIX COOOLLEHMI N0 HOMEpaM TernedoHOB, yKasaHHbIM

KnueHTtom B 3asiBneHunn, nnbo noYToOBLIM OTMPaBreHeM Ha yKka3aHHbIn KnneHTom npu ocopmnennmn [loroBopa agpec.


http://www.pochtabank.ru/

8.9. Mo TpeboBaHmio KnneHTta baHk npepocrasnseT CrnpaBky O MOMHOM MoralleHun 3aJ0IMKeHHOCTU, HO HEe paHee YeM 4vepes3 3
KaneH4apHbIX OHS, cneaytowwmx 3a [lator nnatexa, B KOTOPYI NPou3BeaeHO NoMnHoe noratleHne 3ag0mKeHHOCTH.

8.10. ExerogHo, He nosgHee 30 siHBaps, nMbo no 3anpocy baHka B yka3aHHbI UM cpok KnueHT 06a3aH NnpegocTaBnsiTb MHOpMaLImio
0 COCTOSHUM CBOEro (oMHAHCOBOTO MOSIOKEHNS M JOXOA0B (CNpaBKy 0 AoxoAax husnyeckoro nuua 3a npeapiayLmii rog (no goopme Ne 2 -
HO®J1 unun no dopme cornacoBaHHoM BaHkom).

8.11. BaHk ¢ Lenblo npeaBapuTenbHOrO NPOYTEHNS 1 03HaKoMIeHns KnneHToB ¢ Ycnosuamn pasMeltaet nux Ha MHTepHeT cainte
BaHka www.pochtabank.ru n B KnneHTtckunx ueHTtpax. [aton o3HakomneHust KnueHTta ¢ onyGnmkoBaHHOM MHGOpMaLmen cuntaeTcs aara,
C KOTOpOM UHhOpMaLIMSA CTaHOBUTCS JOCTYNHOW Ans KnueHTos.

8.12. Bbi6op cnocoba v kaHana npegoctaBneHns nHpopmaumm nponssogntcs BaHkom No-cBoeMy N0 YCMOTPEHMIO.

9. NPOCTAA SNEKTPOHHAA NOANUCH

9.1. lMpocTas anekTpoHHas Noanuck ncnonbayetcs KnueHTom Ans noanucaHns PacnopskeHnin 1 aneKTPOHHbIX JOKYMEHTOB, B TOM

yucre, HO He orpaHUYnBasiCh:

9.1.1.  HanpaBneHHoro BaHkoM npeanoxeHns (0depTbl) O 3aKMKYEHUN OrOBOPa/A0NONHUTENBHOIO CornaLleHus,

9.1.2.  3agBneHus Ha OTKPbITUE CHETOB,

9.1.3.  3asBrneHus Ha NOAKMOYEHNe/OTKIIoYeHWe Yenyr, nepefaHHblx B baHk Hagnexalwmm obpasom Yepes oauH 13 OuctaHuMOHHbIX
kaHanos unu Kanan IVR.

9.2. [MpocTon 3NeKTPOHHOW MOANUCHLI0 MPU3HAEeTCs B 3aBUCUMOCTW OT Tuna cdopmmpoBaHHoro KnueHTtom PacnopsxeHus /

3NEeKTPOHHOro AOKYMeHTa:

9.2.1. Yactb Koga goctyna, npeactaensiowas cobow knrou MOl npegHasHayveHHbI ONsi CO3[4aHus 3MEKTPOHHOW NoAnucu,

ncnonb3yemMon Ans NOANUCaHNS 3NEKTPOHHBLIX JOKYMEHTOB, a Takxke criyxawmn ana AyteHTudumkaummn KnueHta. BocctaHoBneHve

Kopa poctyna Bo3MoxHO npu obpatieHunm B KnueHtckuin LeHTp/CTorKy npoaax, nnbo npu obpalleHnm yepes JUCTaHLMOHHbBIN kaHar.

9.2.2.  OgHOpa30BbLIV Naposb, UCNOMb3yeMbIA ANA NOATBEPXAEHUA (DMHAHCOBBLIX onepauuin, NpoBoAuMbIX KnveHtom no Cuety B

Mouta BaHk OHnarH. OgHOPa30BbIV Napofib OAHO3HAYHO COOTBETCTBYET ceaHcy mcnonb3oBaHus MNoyvta bBank OHnanH u onepauun,

noaTeepxxgaemon KnumeHtom ¢ ncnonb3osanuneMm Novta baHk OHnawH.

9.2.3. YcnewHas ABTopu3aumsa 4OCTyna, Mcnonb3yemMas Ans noaTBepXaeHus onepawumn, nposoaumblx KnvueHtom no Cyety B NMoyTta

BaHk OHnanH, He Tpebytowmx noaTeepxaeHns OgHOPasoBbIM Naponem.

9.2.4. Koposoe crnoso unu Yactb Koga goctyna, ucnonb3yemble AN NOATBEPXAEHMSA pacnopsxeHui KnveHta Ha coBepLueHue

onepauui, npoeoaumblx KnneHtom npu ero obpawieHmn yepes Kanan IVR ans nogkntodeHms n (Mnu) oTKYeHns Yenyr.

9.3. OnpepgenexHve nvua, NOANUCABLUErO SMEKTPOHHbIN AOKyMeHT [3l1, Npomn3BoaMTCA Ha OCHOBaHMU CBEOEHMWM, YKa3aHHbIX

Knnentom B 3asBneHum ¢ yyetom npumerHeHHom M3M kak yactn Koga goctyna, nnm Kogosoro crnoea, unu OgHopa3oBoro napons unm

ycnewHown ABTopm3aumu JocTyna, B 3aBUCMMOCTM OT Tuna, cpopmmnpoBaHHoro KnmeHtom PacnopsikeHns / 9NeKTPOHHOIo OKYMEHTa.

9.4. B cnyyasx dopmupoBaHua MHpopMaLum B 3neKTpoHHOM dopme, nognucanHon M3l n nonyvyeHus Takow uHbopMaummn

BaHkom no nobbiM NpegycMoTpeHHbIM [JoroBopoM kaHanam B3anmogaencTausi ¢ KnneHTom, Takas nHgopmauma npusHaeTca baHkom

n KnMeHTOM 3NeKTPOHHBLIM AOKYMEHTOM, PaBHO3HAYHbIM AOKYMEHTY Ha OymMadkHOM HocuTerne, NognMcaHHOMY COOCTBEHHOPYYHOW

noanucbio Knuexra.

10. MNPOYUE NONOXEHUA

10.1. MecTtom 3akntodeHus [loroBopa aBnseTca MecTo HaxoxaeHns baHka, ykasaHHoe B IHAMBYAYanbHbIX YCOBUSX.

10.2. KnueHT nopyyaet baHKy coctaBnsaTb pacyeTHble JOKYMEHThI, HeoOXxoauMble Ansi coBepLleHust onepaumn no Cuety.

10.3. BbaHk BnpaBe He 3auncnate Ha CyeT NOCTyNUBLUME [AEHEXHble CpeacTBa M BO3BpaTUTb WX OTNPaBUTENO B Cry4asix

HeAoCTaTOYHOCTW, HETOYHOCTM UMW MPOTMBOPEYMBOCTM PEKBU3UTOB pacyeTHOro [JokymeHTa nnbo ero HecooTBeTCTBUS

3akoHogaTtenbcTBy Poccuiickon ®enepaumm, HopmaTueHbiM AoKyMeHTam baHka Poccun.

10.4. C yyetom TpeboBaHuUin, ycTaHOBMEHHbIX Y. 17 cT. 5 PegepanbHoro 3akoHa oT 21.12.2013 r. Ne 353-d3 «O notpebuTtenbckom

KpeouTe (3arime)», B nepuopg aenictemd [loroBopa, a Takke B TedeHue 6 (Lectn) mecaues ¢ MOMeHTa noraweHuns 3agormKeHHOCTH No

Horosopy komuccua 3a BegeHne Cyeta He BavmaeTcs. 10 MCcTeyeHMn ykasaHHOro cpoka KoMmcems 3a BegeHue CyeTta B3umaeTcs B

cooTtBeTCcTBUM C Tapudamu.

10.4.1. TpoueHTbl Ha OCTATOK AEHEXHbIX CPeACTB Ha CueTe He HAaUMCATCS.

10.4.2. KnueHT nmeeT npaBo 3akpbiTb CyeT B NMob6oe Bpemsi Ha OCHOBaHUM NMUCbMEHHOTO 3asBIIEHUSI.

10.4.3. [Mpwm 3akpbiTun CyeTa Ycnosus (0OroBop 6aHKOBCKOro cyeTa v cornatleHne o6 ncnonb3oBaHny MpocTon anekTpoHHOW noanucK)
NPOLOIMKAaT CBOE AENCTBYE B YaCTK, He KacatoLerica obcnyxmsaHust Cueta.

10.5. KnueHT B TeveHue nepeoro NnatexHoro nepuvoga (0o aatel [NnaTtexa) MmeeT npaBo AOCPOYHO BEPHYTL BCto cymmy Kpeamta 6e3

npeasapuTENbLHOrO yBeAoMIeHust BaHka ¢ ynnaTton npoLeHTOoB 3a hakTU4ECKUA CPOK KpeauTOBaHuS.

10.6. Mpwn noraweHnn 3a0MmMKEHHOCTU 3a cHET NpegocTaBneHHoro baHkom Kpeauta, JocpoyHoe noralleHre ocyLLeCcTBAETCA B AaTy

pa3sMeLLeHUs1 OEHEXHbIX CPeACTB, NpeaocTaBneHHbIX baHkoMm, Ha CueTe.

10.7. KnueHT NoHMMaEeT n cornaceH ¢ TeMm, 4YTO B criyyae obpalleHus B baHk yepes [uctaHunoHHbIM KaHan unu Kanan IVR moxeT

OCYLLECTBINATLCH ayAmo3anucb pasroBopa ¢ KnmeHTom, koTopasi SBMnseTcs 4oKa3aTenbCTBOM Mcrnonb3oBaHns KnveHTtom [Mpocton

3NEKTPOHHON NoanvcK 1 MOXeT ObITb NpeacTaBrneHa B xo4e cyaebHoro npoiecca.

10.8. KnueHT n BaHk 06s13aHbl cobrtogats koHduaeHumansHocTe Koga goctyna, Kogosoro criosa, ABTOPU3aLMOHHBIX AAHHbIX,

OpaHopa3oBoro naponsi.

10.9. BmecTte ¢ KnneHTtom [JoroBop MoxeT ObiTb nognucaH Takke Cosaemwmkom unu Cosaemwmkamu. KnveHT n CoszaeMmku

HecyT conuaapHyo OTBETCTBEHHOCTb NO Bo3BpaTy baHky nonyyenHoro KpeauTa; B cnyyae HenoraweHns 3agomkeHHocT KnveHtom

BaHk Bnpase npeabaBuTbL TpeboBaHWe No Bo3BpaTy 3agomkeHHOCTU CO3aeMLLMKY.

10.10. MopcyaHocTb no [loroBopy onpenensieTcs B COOTBETCTBUM C 3aKOHoAaTenbCTBOM Poccuickon depepauun.

10.11. bBaHk nepepaeT BCHO MMelOLyocs MHgopmaumio o KnneHte, onpeneneHHyto cr. 4 depepancHoro 3akoHa «O KpeguTHbIX

nctopumsix» ot 30.12.2004 r. Ne 218-®3, B 04HO Ui HECKONBbKO OLOpO KpeaUTHbLIX MCTOPUNA.

11. TEPMWHbI U ONPEOENEHNA

TepmuHbI u onpedereHusi, yka3aHHble 8 IHOusUOyarbHbIX ycrogusix, Ycnosusix u Tapughax ¢ 3aanasHoll byKebl, paclughpos8aHb! HENOCcPedCM8EHHO 8
mekcme UHOusudyarbHbIX ycrnosul, Yenosul unu Tapughos, nubo rnpusedeHbl 8 Hacmosiwem pasderne, nubo ucronb3yromcs 8 3Ha4eHuu, OaHHOM 8
3akoHodameriscmee Poccutickoli @edepayuu u HopmamusHbIX akmax baHka Poccuu.


http://www.pochtabank.ru/

Push-yBepomneHue — yBegomMneHue, Hanpasnsemoe bavkom KnueHTy B BUAe BCMMbIBaloLero coobLleHns Ha akpaHe MoOWIbHOro
TenedoHa Ny MHOro YCTPOMCTBA, Ha KOTopoe ycTaHoBneH MobunbHbI 6aHK 1 MogkMoYeHa onuus, paspeLuatolas nonyyeHve Push-
yBEAOMIEHUIA.

AyTeHTudMKauna — npouenypa yCTaHOBIEHUSI COOTBETCTBMS MUYHOCTU hm3ndeckoro nuua, obpatmsluerocs B baHk, nMyHoctu
KnneHta Ha ocHoBaHum conoctaBneHnss Kogosoro crnosa/Koga pgoctyna, coobwaembix husaMyeckum nvmuoMm € aHanormyHbIMm
AaHHbIMW, NpedocTaBneHHbIMU KnneHToM npu 3akmioveHun [JoroBopa, a Takke M3obpaxeHus u 3anucum rorioca pmamyeckoro nuua,
obpaTuBLerocs B baHk, aHanoryHbIM gaHHbIM KnneHTa, nonyyeHHbIM Npy 3akntoveHun [lorosopa unu B npouecce obcnyxunBaHus.
BaHk — AkumoHepHoe o6wwecTBo «MoyTa baHk».

BaHku rpynnbl BTB — bank BTB (MAO), AO «Bbark BTE (Mpyaus)», NMAO «BTB Bank» (YkpaunHa), 3A0 «baHk BTE (ApmeHus)y», 3AO
«BbaHk BTBE (Benapycb)», OAO «baHk BTB (AsepbaingxkaH)», 0O AO «baHk BTBE (KasaxcraH), BaHk «Bospoxaenune» (IMAO), MAO
«3ancnbkoMbaHK».

[arta MNnatexa - fata, ykasaHHas B MIHOuBUAyanbHbIX YCNOBUSAX, HE No3aHee KoTopon KnueHT AomkeH pasmectutb Ha Cuete MNnartex.
[OVCTaHUMOHHbIN KaHan — O4MH 13 KaHanoB KOMMyHuKaummn KnueHta n bBaHka (TenedoHHas cBA3b, BKIOYAs CUCTEMY FOfI0OCOBOMO
WHTEpaKTMBHOrO camoobcnyxueaHus, n nepegadvy CMC-coobuieHuin, Push-yBegomneHmsi, anekTpoHHas noyta, Yat B Moyta BaHk
OnnanH, pasgen Ha cavte baHka, 6aHkomaT BaHka u T. n.), Npu obpalleHun Kk kKoTopoMy KnveHT MoxeT nony4utb, B TOM Ynche,
NHOPMaLMIO O TeKyLLeM CocTossHUM [JoroBopa, NOAKMIOYNTE UK OTKIKOUYUTL YCryrn cornacHo Ycnosuam n Tapudam.

HdoroBop — JOroBop NOTPEOUTENBCKOrO KpeAUTa, BKMOYaoLMA B cebsl aneMeHThl criegyoLmx 4OroBOpoB: A0roBop 6aHKOBCKOro cyeTa,
KpeOuTHbIA JOrOBOP W corralleHne o6 1Cnonb30BaHUM NMPOCTOM SMIEKTPOHHOM nognuck, 3akrnodaemblin KnveHtom u Bankom. [orosop
cocTouT 13 Ycnosun, MnanemayanbHbIX ycnosui, Tapudos.

HdoroBop 6aHKOBCKOro cueTa - JOroBop, BKovaoLwmii B cebs goroBop 6aHKOBCKOro cyeTa, cornalieHne o6 Mcrnonb3oBaHUM NpoCTon
3MEeKTPOHHOW NOAMMCH, LOrOBOP O BbIMyCKe U 06CNYXMBaHUM pacHeTHON (0ebeToBON) kapThl, 3akntoyaembli KnueHTom 1 BaHkom.
JononHuTenbHbIe yenyru — Ycnyrn BaHka n ycnyrn naptHepoB baHka, Ha okasaHue koTopbix KnueHT npegoctaBun cBoe corracue B
3anBneHum, NGO B NHbIX 3asIBIEHUSIX.

3apomkeHHOCTb - Moboe AeHexHoe obs3aTenscTBo KnueHta nepea BaHkom (B TOM uMcne coBOKynHas 3ad0rmkeHHOCTb KnueHta
nepen BaHkom no [lorosopy, BKMYaroLas OCHOBHOW OO, NPOLUEeHTbl 3a nonb3osBaHve Kpegutom, kommncenm n pacxogbl baHka, a
Takxke nobble nHble nnaTexu, npuduTarwmecs baHky).

3akntountensHoe TpeboBaHue - TpeboBaHne baHka 0 BOCTpe6oBaHHOCTM NOMHOM CyMMbl 3a40mKeHHOCTH no [Joroeopy.
3asBneHne — 3asiBNeHne O npefocTaBneHun noTpebuTenbCKoro KpeawTta, coaepxKallee nepcoHanbHble AaHHble KnveHta u
nepenaHHoe KnneHtom B baHk B Lienax 3akniodeHmns [oroeopa.

WHTepHeT-6aHK — ouH 13 kaHasnoB [NouTta BaHk OHnaiH, ocTyn K KOTOPOMY OCYLLIECTBIISIETCSA C KOMMbIOTEPA UMW UHOTO TEXHUYECKOTO
cpeacTBa KnueHTa, nogkntoYeHHOro K cet VIHTepHeT.

MHpnBuayanbHble yCnoBus — MHAVBMAYanbHbIE YCNOBWS JOroBopa noTpebuTensckoro kpeauta no nporpamme «Motpebutensckuin
KpeauT».

Kanan IVR - TenedoHHass aBTOMaTM3MpOBaHHas cuUCTeMa MNpeaBapuTeNbHO 3anuCaHHbIX FOfIOCOBbLIX COOOLWEHWUA C hyHKUmen
pacno3HaBaHusA peun aboHeHTa, koTopas No3BonsAeT obpaboTaTb BXOAALLMI TENEOHHbIN BbI30B HA OCHOBE COODLLIEHHO aOOHEHTOM
MHdOpMaLMK, B TOM YACNE OCYLLECTBUTL MapLUpyTU3aLMI0 3BOHKOB B COOTBETCTBUM C NOXENaHWAMM aboHeHTa nnu npeaocTaBuTb
OOCTyn K onpegeneHHon nHpopmavmu, a Takke ncnonb3yeTcs Ans gopMmpoBaHnsa pacnopsbkeHuin KnneHtom.

KapTa-ncto4Huk — kapta mexagyHapogHon nnatexHown cuctemsl Visa International nnu MasterCard Worldwide, BbinywieHHast 6aHkom-
amuteHToM (Kpome AO «lMoyTta BaHk») Ha umsa KnneHta Ha Tepputopumn Poccuinckon degepauun, npumeHsemas B pamkax Ycnyru
«ABTOMNOralweHney». Kapta-uctouyHuK AormkHa cogepxkaTtb UMsi KnueHTa 1 nNonHbiin Homep KapTbl.

KBanuduumpoBaHHasi onepaumsa — pacxogHasd ornepauusi no onnare ToBapos/paboT wwunu ycnyr, coBeplieHHas KnueHTtom /
Jepxarternem OOMOMNHUTENBLHON KapThl No Tekywwemy cyeTy KnueHTta (dusmyeckoro nuua), otkpbitoMy B baHke B pamkax [Jorosopa
6aHKOBCKOro cyeTa, M OTpaXKeHHasi Mo CYETY Kak CrnMcaHue cpefcTB B COOTBETCTBYHOLWEM [Mepuoge. YcnoBuem Ans NpUMEHeHus!
crneuvanbHbiX  ycnoBui no  OaHKOBCKUM  MpoAdykTam  saBnseTcd coBepllieHve  KnueHTom/gepxaTtenem  OOMOMHUTENBHON
kapTbl KBanuduumpoBaHHbIX onepaumi B cooTBeTcTBylowem lMepunoge no Bcem Tekywmm cdetam KnmeHTa (cpmanyeckoro nuua),
OTKPbITbIM B BaHke Ha cymmy He MeHee CyMMbl, yCcTaHoBreHHow [loroBopom 6aHKOBCKOro cyeTta / npaBunamm NpoBoAMMbIX baHkom
akumn. K Ksannduumpyembim onepauusiMm OTHOCSATCA:

- ornepauuu No pacrnopsikeHNsiM Ha NepeBod, NPUHATHIM B 3NEKTPOHHOM BUAE, 3a UCKMYEHNEM: NePeBOAOB AEHEXHbIX CPEACTB B
CYET noralleHns KpeanuToB, NepPeBOAOB B aApec hU3NYECKMX ML, B TOM YKCIe Yepes CUCTEMbI AEHEXHbIX MEePEBOAOB, NEPEBOAOB B
onnaty ycnyr baHka, nepeBoaoB, CBsi3aHHbIX C y4acTMEM B a3apTHbIX Urpax U ToTanmM3atopax, pacxofamu B coumarnbHbIX CeTsx,
NepeBOAOB B OMNaTy TYPUCTUYECKMX YCNYT; NEPEeBOAOB B LIENSX MNOMOSIHEHUS SNEKTPOHHbIX KOLLESTBKOB;

- orepaumu, CoBepLUeHHble C UCMonb3oBaHMeM kapT baHka, 3a MCKMYeHUeM onepauuii, COBEpPLLEHHBLIX C UCMONb30BaHUEM KapT
BaHka, cBA3aHHbIX C: HaNUYHLIMW AeHbraMu; NpMobpeTeHNEM (HMHAHCOBBLIX MHCTPYMEHTOB; LIEHHbIX ByMmar; LOPOXKHbIX YEKOB, a Takke
WHOCTpPaHHOW BarmtoThbl; C y4acTMEM B as3apTHbIX Urpax M ToTanu3aTopax; orepauuu no NepeBoay AEHEXHbIX CPeAcTB B agpec
uranyecknx nuu,

KnueHT (3aemMwuk) — dunsmyeckoe nuuo, gocturiiee 18 (BocemHaauaTh) neT u ABnsoLeecs rpaxaaHnHom Poccuiickon degepauun,
3aknoymBLLee [loroeop ¢ BaHkom.

KnueHTtckas cnyx6a - nogpasgeneHne baHka, okasblBatollee KOHCYNbTaLMOHHYIO U ONepaumoHHyto noaaepxky KrnveHToB yepes
OVCTaHUMOHHbIE KaHanbl obcnyxuBaHus (TenedoH baxka, yat B MouTta BaHk OHnanH, anekTpoHHas novrta v ap.).

KnueHTCckui UeHTp - ocuc baHka, B KOTOPOM OCYLLECTBMSIETCS KOHCYNbTUPOBAHUE KMMEHTOB U UX OBCMYXMBaAHWE C MOMOLLbLIO
NPOrpaMMHO-TEXHUYECKUX CPEACTB.

Kop mocTtyna — LiectuaHayHbin umMdpoBor ko, HanpasnsemMbii baHkom B CMC-coobuernnun/ Push-yBegomMneHmm.

KopoBoe cnoBo — nocnenoBaTtenbHOCTb CUMBOMOB (BykB u/vnu undp) nubo croso, KOTopoe ycTaHaBnusaeTcs KrnveHTom npu
3akntoyeHnn [Joroeopa.

Kpeout (Kpeaut 1 wn/unmn Kpegut 2) - Kpeaut ¢ nMMUTOM BbiJaun, OEHEXHble cpeactBa B pybnsix Poccuickon depepaumu,
npepoctaensiemble baHkoM no 3asBreHuto KnveHTta, BblpaeHHOMYy B MHAMBMAOyanbHbIX YCNoBUsiX, KOoTopble KnueHT obsisyetcs
BO3BpaTUTL baHKy Ha ykasaHHbIXx B [JOroBOpe YCMOBMSIX MMATHOCTW, BO3BPATHOCTU M CPOYHOCTW, B LENAX, He CBSA3aHHbIX C
OCyLLeCTBEHNEM NPeanpPUHUMATENBCKON AEATENBHOCTU.

KpeauT 1 — Cymma Kpeauta, BoldaBaemasi Ha onnaty [ononHUTENbHbLIX YCRyr Npu BorensbssneHun KnveHta Ha ux nonyyexue. Mpu
ocbopmneHnn KnmeHtom JononHUTENbHBIX YCRyr nocre 3akntodeHns [oroBopa onnata [JononHUTENbHbIX YCIyr NPOU3BOANUTCS 3a cyeT
JeHexHbIx cpeacts KnveHTa.

KpeauTt 2 — Cymma Kpeguta, BblgaBaemasi Ha WHble Hyxabl KnveHTta. Mpy oTCyTCTBUM BOnemsbsaBrieHust KnveHta Ha nogknioyeHue
[ononHMTENBHBIX YCIYr NMPUMEHSIIOTCS TEpMUHDBI «KpeauT 2» uunn «Kpegnt».
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KpeauTHbI NIUMUT — NMMMAT Bbl4auy, MakcumarbHas CyMmma eHEeXHbIX CpeacTB, npegoctaensiemast baHkom KnveHnty B cuet KpeguTta.
JNInyHbIA KaGuHeT — oauH U3 kaHanos [louta BaHk OHnalH, OOCTYMm K KOTOPOMY OCYLIECTBNAETCA C WCMOSb30BaHMEM
6aHkomaTa/TepmuHana baHka.

MoGunbHbIA 6aHK — oavH M3 kaHanos Noyta baHk OHNalH, NpunoxeHue, ycTaHaBnMBaeMoe Ha MOGUMbHLIA TenedoH Unu nHoe
ycTpoiictBo KnueHTta nog ynpaeneHnem onepaumoHHbix cuctem iOS, Android unmn Windows 10, nogkntoveHHoe k ceTn MHTepHeT.
OpHopa3oBbI Naponb — umdpoBon kod, hopmupyemMbinn U Hanpaensembli baHkom B CMC-cooblieHun/ Push-ysegomneHun. CMC-
coobuieHne/ Push-yBegomneHne coaepXxnTt ceegeHnst 0 chopMMpoBaHHOM C MUcnorb3oBaHueM Movta BaHk OHnanH pacnopsikeHun
0 NepeBOAE AEHEXHbIX CPeACTB, BKIYas CyMMYy M nony4vaTens AeHexHbIX cpeacTB. Cpok gerictems OgHOpa3oBOro naporsisi CoCTaenseT
He 6onee 5 MUHYT c MOMeHTa ero HanpasneHus baHkom KnneHTy.

Mepmop — nepvioa BpeMeHW, B TEYEHNE KOTOPOro yumThiBaroTcs KBanuduumpoBaHHble onepaumn. MNepsbii Mepuop ycTaHaBnMBaeTcst C
Aatbl 3akntoveHust [loroBopa GaHKOBCKOro cyeta Mo MNpeanocrnefHvWin AeHb KarneHgapHoro Mecsita, B KOTOPOM 3akmtodeH [loroBop
GaHkoBckoro cyeta. Kaxabii nocnepytowmii Mepuog - ¢ nocnegHero OHA TeKyLLero KanenHaapHoro mecsila, no npeanocrnenHuid AeHb
cnefyoLlero karneHaapHoro mecsua

Mepuopn nponycka Mnatexa - neprvoa BpemMeHU, KOTOPbIA HAa4YMHAETCa CO OHSA creaytoLllero 3a agHem nponycka natexa u anutes oo
Aatbl cnegytollero MNnatexa, BKIOUMTENBHO.

Mepvop npepoctaBneHus Ycnyru - nepyog npegoctaeneHns Ycnyrm «OHnaiH-mHdgopmmpoBaHune». bes nogknoyveHHoro MNaketa Yenyr
«Bcé noa koHTponem»: 1-i MNMepuopg npenocTaBneHust YCnyru Ha4MHaeTcs co Criedytollero AHs 3a AHeM 3aknioveHuns [JoroBopa u
3akaHumBaeTcs B Grivbkanwyto Oaty MNMnatexa (BKNOYMTENbHO), MPY YCOBUM MOAKIOYEHUst YCnyrn B Aaty 3akmodeHusi [loroBopa; Bce
nocnegyowme Nepuoabl npegocTaBneHns YCnyrm HaumMHarTCs CO CreayroLLero AHs nocne onnatbl Ycnyrm « OHnanH-mHpopMmupoBaHme»
1 3aKaH4MBaETCA B criegyoLLyto 6rivkaniwyto [aty nnatexa (BkrtoumtenbHo). C nogkmnioyeHHbIM MNakeTtom Yenyr «Bcé nog koHTponem»
Mepvop npegocTaeneHns Ycnyru paBeH Cpoky Aevctaus MNakeTa Yenyr.

MnateXxHbI NepuoA - Nepvos BpEMEHU, B TedeHne KoToporo KnmeHT 06si3aH paavecTuTb Ha CyeTe AeHexHble cpeacTBa B pasmepe He
mMeHee [Mnatexa. MNnaTtexHbln Nepuoa HauyvHaeTca C AaThbl, crnegyolwen 3a gaTon lnatexa, B koTopon cdopmupoBaH lMnatex, u
OencTByeT 0o cneaytoLlen aathl [natexa (BKNoUYUTENBHO).

Mnatex — TpeboBaHue, BbicTaBnsemoe baHkom KnueHTy no noraweHuio 3ag0mKeHHOCTY B kaxayto ovepegHyto aaty lNnatexa. B
cocTaB [natexxa MoXeT BXoAuTb 3aJ0IMKEHHOCTb MO OCHOBHOMY AOSrY, MPOLEHTaM U KOMUCCUSIM, B TOM 4ucne [MpocpoyeHHasi
3afjomKeHHOCTb (MpK Hanuuun), a Takke HeycTovka. B cnyvae, ecnm B npegbigywem [natexHom nepuoge no [orosopy
cywecrtBoBana [lpocpoyeHHass 3ad0mKEeHHOCTb MO OCHOBHOMY [OMry, B cocTaB [lnaTexa BKMHOYATCA HAYMCMEHHbIE Ha 3Ty
MpocpoyeHHyo 3ag0MmKeHHOCTb MPOLEHTLI M HEeYyCTOoMKa (Mpu Hanuuuu) 3a npedbigywmi MNnatexHsin nepuoa. MNnatex, KoTopbin
JOoImKkeH ObiTb ocyuwecTBrneH o Gnwkanwen Oatel MNMnatexa, asnsetca Tekywwmm [natexom. Pasmep [naTtexa, ykasaHHbI B
MHamBuayanbHbIX YCNoBusix, (3a ncknodeHmem nocnegHero Nnatexa) okpyrnaetcsa ao 10 (JecaTtun) pybnen B 60nbLUyO CTOPOHY.
Mourta BaHk OHNanH — cucTemMa ANCTaHUMOHHOTO GaHKOBCKOrO 06CNyXMBaHWSA, ABMNSETCA YacTbio [MCTaHUMOHHOrO kaHana. MNoyta baHk
OHNanH cocTouT 13 cneayoLLmMX AMCTaHLNOHHbBIX KaHanoB: NHTepHeT-6aHK, MobunbHbI 6aHK, JINYHbIA KabUHET.

MpocpoyeHHas 3apomKeHHOCTb — 3a[0IMKEHHOCTb Mo npoueHTam no Kpeauty w/vnm ocHosHoMy ponry Kpeguty wwnu no
Kommccusam 3a Ycrnyru, HeonnavyeHHas B NpeayCMOTPEHHbIN [1oroBopoM CpokK.

MpeponnayeHHas BUpTyanbHasa KapTta — 6aHKOBCkasi nMpedonnadvyeHHasi kapta niaTexHow cucTembl, BbinylleHHas baHnkom 6es
MaTepuanbHOro HOCUTENS, SABMSAOWAACA HEeNnepCoOHUMUUMPOBaHHBIM 3NEKTPOHHBIM CPEACTBOM Mfiatexa B COOTBETCTBUM C
«MpaBunamu npegocrasneHns n obcnyxmBaHmsa npeaonnadeHHbIX BupTyanbHbix kKapT B AO «[loyta 6aHk».

PacnopsikeHne — 3MeKTPOHHbIA JOKYMEHT, B TOM 4YuCne 3asiBfieHWe KNMeHTa O coseplueHun onepauun no Cuety, 3asdBneHve Ha
obcnyxvBaHve, 3asBneHve-pacnopsykeHne U MHOWM 3NEKTPOHHLIN JOKYMEHT, NepedaHHbi B baHk Hagnexalumm obpa3om Yyepes oaviH
13 [nctaHuMoHHbIX KaHanos unv Kaxdan IVR 1 nognucaHHbIN NPOCTOM 3NEKTPOHHOM NOAMNMCHIO.

CMC-coobweHne — KOpoTkOe TeKCToBoe cooblieHue, HanpaBnsemoe baHkom Ha Homep MOGuNbHOro TenedoHa, ykasaHHOro
KnueHTtom B 3asBneHuu.

Co3saemwuk — hmandeckoe nuuo, rpaxagaHnH Poccunckon depepaumn, aknounsluee Jorosop ¢ baHkom n Hecyllee conuaapHyto
OTBETCTBEHHOCTb 3a noraweHne 3a4ormKeHHOCTM o [lorosopy.

CnucaHue pgeHexHbIx cpeactB ¢ KapTbi-uctouyHuka - doopmmpoBaHme baHkom no nopyveHwnio KnueHTa v Hanpaenenne B 6aHk-
AMUTEHT PaCMopsKEHWS B AMNEKTPOHHOW hOopMe Ha CnucaHue OeHEXHbIX CPEACTB €O cHeTa KapTbl-UCTOYHMKa U 3a4uCrieHne ux Ha
Cuyet. Onepauma He wucnonHsetcs n KnueHty Hanpasnsetca CMC-coobuweHune/ Push-yBegomnenne npu Hegoctatke CyMMbl
NNaTexHoro NMMMTa, yCTaHOBIEHHOrO No KapTe-nCTOYHWKY, MPU UCTEeYEHUN cpoka AencTBrsA KapTbl-UCTO4HMKa, ecrin KapTa-ncTouHmk
3abnokmpoBaHa, MUnu OTCYTCTBYEeT TeXHWYecKas BO3MOXHOCTb AN MpOBeOEeHVsA onepauvu, WM ecnv Ha MOMEHT MpoBeAeHusi
onepauuv B pamkax Ycnyrm «AsTonoraileHvey 3a40mKeHHOCTb NOMHOCTLIO NoratleHa.

Cronka npoaax — yaaneHHoe paboyee mecto BHe ocduca baHka, COTpyaHMKM KOTOPOro OCYLLECTBASIOT KOHCYNbTUpoBaHne KnveHTos
U NX 06CNy>XnMBaHVe C NOMOLLBIO MPOrpaMMHO-TEXHUYECKNX CPEACTB.

CueT — TeKyLUMI CHET, OTKPbITbI BaHKOM B LieNsix OCyLLEeCTBMNEHNS pacYeTOB B paMKax 3aknoyeHHoro [Jorosopa.

Cymma K Bbigayve (CyMmma kpeauta HannmyHbIMMU) — CyMMa OEHEXHbIX cpeacTB, nonydaemasi KnmeHtom co CyeTa HanMyHbIMK Unu
nepeuuncneHHas no pacnopsbkeHuto Knuenta co Cyeta Ha gpyron cdeT KnueHTa B BaHke u gocTynHas K NOnyyYeHUo HanMyHbIMMN.
Cymma Kk Bbigade paBHa Kpeguty 2, a B cnyyae, ecrnu KnueHT He odopmnan JononHutenbHble ycrnyri npy 3aknmoyveHnn Jorosopa
Cymma k Bbigade paBHa KpeauTy.

CO6eperatenbHbIf CYET — TEKYLUMI CHET, OTKPbITbIN BaHkoM B pamkax foroBopa 6aHKOBCKOro cyeTa, COCTOSILLEro U3 cornaileHms oo
UCMOMNb30BaHMN NMPOCTOWN 3MEKTPOHHOW MOAMNWCU M [OroBopa O BbiMycke M obcnyxvBaHuM AeOeTOBOW KapTbl, 3aKM4aemMoro Mexay
KnvenTtom u BaHkom.

Tapudbl — yTBEPXKAEHHbBIN BaHKOM TapudHBIA MNaH, yka3aHHbIn B 3asiBneHnn. Tapud coaepXuTt UHaAHCOBbIE U UHBLIE YCIOBUSI
[oroBopa, B TOM 4ncne CBeAeHWs O pasMepe MpOoLEHTOB 3a nonb3oBaHve Kpeantom, KOMUCCUAX Y MHBIX MraTexax, Noanexalimx
ynnate KnveHTom.

Tapud no C6eperaTtenbHOMy cyeTy — AelcTBylowme «Tapudbl Ha pacuyeTHo-kaccoBoe obcnyxwuaHume no CbeperaTtenbHOMy
cyeTy».

TeKyLwnit cHeT — TEKyLLUA CHET, OTKPbITEIN BaHkom Ha umaA KnueHTa B pamkax nporpammel «ebetoBas kapTa», ANs COBEPLUEHUSI
pacyeTHbIX U WHBIX Onepauui, YyCTaHOBMNEHHbIX 3akoHoaaTenbcTBoM Poccunckon ®enepaumm, He CBSI3aHHbIX C OCYLLECTBIIEHUEM
KnueHToM npeanpyvH1UMaTenscKon AeATeNbHOCTH.

Tekywnin cyeT C NoOKaribHOM KapTOW — TEKYLUMI CYeT, OTKpbIThI BaHkom Ha nma Knuenta ans Bbigaun KnueHTy HanmMyHbIMy
OEHEXHbIMU CpeAcTBaMy BbINMaT, OCYLLECTBMASEMbIX 32 CHET CPEACTB GroaKeToB OrompkeTHON cucteMbl Poccuiickon ®enepaunm, a
TaKKe COBEPLLEHUSI PACYETHbIX U MHbIX OMepaLui, YCTaHOBMEHHbIX 3akoHodaTenscTBoM Poccuickon ®enepaunm, He CBA3aHHbIX C
ocyuiecTrieHmem KnmeHTom npeanpuHMmaTenbCckon 4esiTeNbHOCTU.



TpeboBaHusa — « TpeboBaHNs K CTPax0BbIM KOMMAaHUSIM 1 CTPaxXOBbIM MPOrpaMMam rfpu 3aknioyeHn JoroBopa CTpaxoBaHWs B Lensix
obecneyeHnss ucnonHeHus obszaTenbcTB KnueHTa no goroBopy noTpebuTenbckoro kpeguta no nporpamme «lloTpebutensckuin
KpeauT». TpeboBaHusi pa3meLlaloTcs B JOCTynHbIX And KnveHTa mectax: B KnueHTtckux ueHTpax baHka, Ha web-cTpaHuue baHka B
ceTn UHTepHeT no agpecy: www.pochtabank.ru.

YcnoBus — HacTosiwme obLwme ycrnosus npedocTaBrieHns noTpebuTensckoro kpeguta no nporpamme «oTpebutensckuii KpeamT».
Ycnosus BblgatloTcs Ha pyku KnueHTy no ero TpeboBaHuMio, a Takke pasmeLlatoTcs B A4oCTynHbIX Ans KnveHTta mectax: B KnneHTckmnx
ueHTpax baHka, Ha web-cTpaHuue baHka B ceTu MIHTepHeT no agpecy: www.pochtabank.ru.

Ycnyra BaHka — ycnyra no [lorosopy, npegycMmoTpeHHas Ycnosuamu u Tapudamu.
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