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OBLUME YCNOBUA NOIrOBOPA NOTPEBUTENBCKOIO KPEAUTA
MO NPOrPAMME «OBPA30BATENbHbIA KPEOUT»
1. OBLLUUE YCNnoBUA

1.1 Ons npuHATUS BaHKOM pelleHust 0 BO3MOXHOCTM 3akntodeHns [dorosopa 3aemuimk, Cosaemiimkm obpatilatoTcs B baHk ¢
3asiBneHnaMmM 0 NPedoCTaBNeHnn NoTpedrUTeNbCKOro KpeanTa (aanee — 3assneHve).
1.2. Mpy nonoxuTensHoM pelleHun BaHka O roToBHOCTW 3akmiounTb [oroBop, BaHk npeanaraet KnueHTy vHOMBUAOYanbHble

YCroBus [0roBopa noTpebuTensCKoro Kpeauta, U3noXeHHble B VHamBuayarnbHbiX ycroBusiX. KnueHT, B TeueHve cpoka AelCTBUS
KpeauTHOrO peLLeHnsl, MoXeT obpaTuTbes B baHk ans nonyyeHust MHoveBnayanbHbIX YCNOBWI B LIENSIX O3HAKOMIIEHUS M NOCTNEAYHOLLErO
3akntoyeHus [loroBopa Ha ycrnoBusiX, ykasaHHbIX B VIHAMBMAOYyanbHbIX YCNOBUSIX, OEACTBYIOWMX B TedeHne 5 pabounx gHewn, co OHSA
NepBUYHOrO NpeaocTasneHns VinavemayanbHbIX yerosuii KnmenTy.

1.3. Mpun cornacum KnneHta ¢ nHaveuayanbHbIMU YCIOBUSAMU, U3NOXKEHHBIMU B VIHOMBMAOYanbHbIX YCIOBUSAX, YCNOBUAMU (B TOM
uncne Tapudhamu), KnueHT noateepxgaeT cBOe cornacve 3aknouuTb [oroBop nytem npenoctaeneHusi B baHk VHavBuayanbHbIX
YCrnoBuiA Ha ByMaxkHOM HocuTene, NoanucaHHOro cobcTBeHHOPYYHO. IMpu 3akntoueHnn JoroBopa BaHk OTKpbIBaeT 3aeMLUMKY TEKYLLMIA
cyet (ganee — Cuer).

1.4. Mo 3aseneHnio KnneHTta Ha yBenuudeHue KpeautHoro numuta BaHk, npy ycnosum npoaneHust obydeHuss OByvaemoro u
npegoctaeneHun OByvaembiM NOATBEPXKOAMLMX [JOKYMEHTOB O MPOJOIKeHUM obyyeHus (cnpaBka o6 obyyeHun u3 YyebHoro
3aBefeHuns, c4eT Ha onnaty, goroBop o6 obyyeHun) B CpPOK B COOTBETCTBMM C ycrnosusmu [doroBopa, cooTBeTcTBUS KnneHTta
TpeboBaHuaM baHka n otcyTcTBus MNpocpodeHHON 3a00mKeHHOCTM Ha AaTy Nodayn 3asBneHus Ha yBenuyeHve KpeguTtHoro numuta,
0653aH yBenuuntb KpeautHbii numut no [dorosopy npu yBenuyeHun KpegntHoro nummnta yBenuymMBaeTCs CPOK BO3BpaTa Kpeauta u
n3mMeHsiioTca nepvoabl MyHumMansHoro noraweHns n CtaHgapTHoro noraweHns. MakcumansHbin KpeautHeii numut no [Joroeopy He
MOXeT MPEeBbIaTb MOMHON CTOMMOCTU 00ydeHus, ykaszaHHOM B PuHaHcoBOM nnaHe. [Mpu nonoxwutensHoMm pelleHun BaHka o6
yBenndeHnn KpegutHoro numuta Bank npepnaraet KnueHTy BHeCTUM wusmeHeHus B MHauBuayarnbHble YCroBWS, 3aKMiouvB
JononHutenebHoe cornaileHune K [1oroBopy, Kpome cryyasi, ykasaHHoro B n. 7.6 Ycnosuin. [Nopsgok nameHeHns KpegutHoro nummTta npuy
camocTodATernbHON onnate obyyeHus ykasaH B n. 4.1.4 Ycnosui.

15. Pa3amep KpegutHoro numuTa ykasbiBaeTcs B VIHOMBMAOYanbHbIX YCNOBUSX.
1.6. [Haton Bbiaaum Kpeguta cuntaetca aata 3aumcnenms BaHkom aeHexHbIx cpeacTs Ha CyeT 3aemLumka.
1.7. KnueHT Bo3BpaluaeT baHky Kpeaur (B neprog aevctaus cxembl CTaHAApTHOIO NoralleHyst), ynnadvMBaeT HaYnCneHHbIe Ha Hero

MPOLIEHTLI, @ TaKKe KOMUCCUM, MPEAyCMOTPEHHbIe [JoroBOpoM.

2. CYET

2.1 Ona obcnyxuBaHna Kpegnta BaHk otkpbiBaeT 3aemwmky Cuet B Banote Poccuickon ®epgepaummn (Pybnb). 3aemuimk
npegocTaenseT goBepeHHocTb Co3aeMiymkam Ha nonyyeHne uHgopmaumm no CuyeTy n npegoctaBneHme pacnopsbkeHui no Cuyery.
MpenoctaBneHne foBepeHHOCTN Co3aeMLLMKy BO3MOXHO, ecrin Co3aeMLLMK JOCTUI COBEPLUEHHONETYS.

2.2 Homep CueTa ykasbiBaeTcs B VIHOMBMAOYanbHbIX YCIOBUSX.

2.3. MpoLEeHTbI Ha OCTaTOK AEHEXHbIX CPeAcTB Ha CyeTe He HaUNCNSHOTCS.

2.4, Mo CyeTy ocyLLecTBNAIOTCA CreaytoLLme OCHOBHbIE OnepaLmm:

2.5. 3auncnenve bankom cymm Kpegura;

2.6. 3a4MCrneHve NOCTyNMBLLMX B nonb3y KnneHTta AeHexXHbIX CPeacTs, B T. Y. Ans noraweHns 3agormkeHHoCTy no Jorosopy;
2.7. CnycaHne AeHeXHbIX CpeACTB B noralleHne 3agormkeHHocTy no [lorosopy;

2.8. CNUcaHne OeHEXHbIX CPEACTB Mo pacnopsixeHnto Knnenra;

2.9 CMnycaHne AeHEeXHbIX CPeACTB B Crlyyae OLWMBoYHOro 3auncneHms Ha Cyet no BuHe bakka;

2.10. orepauuu ¢ ucnorb3oBaHneM JlokanbHoWM KapTbl.

2.11. BaHk ncnomnHaeT pacnopsikeHuss no CyYeTy B CPOK, YCTAaHOBMEHHBIN 3akoHoAaTenscTBoM Poccurickon denepaumm, 1 HeceT
OTBETCTBEHHOCTb 33 HapylleHne 00a3aTenbCTB MO CPOKaM WCTIONHEHUS] PacropsPKeHUA B COOTBETCTBUMW C 3aKOHOAATENbCTBOM
Poccuickon degepaumm.

2.12. PacrnopsikeHnsi 0 nepeBode AEHEXHbIX CPeacTB, HanpasrieHHble/MpegocTaBneHHble KnveHTom B BaHk B BbIxodHble ©
Hepaboune npasgHUYHbIE OHW, @ TaKke MOCHEe OKOHYaHWS OMepaLMOHHOrO AHS, CUMTATCA MOCTYNMBLUMMMK B BaHK U NpUHATEIMK K
UCMOIMHEHMIO B CNeAyoLLMiA 3@ HUMKU paboyni AeHD.

3. NOrALEHUE 3AOOIMKEHHOCTU

3.1 KnuneHT 06a3aH obecneunTts Hannuve Ha Cuyete B [laTy NnaTexa AeHexHbIX CPeAcTB B CyMMe, He MeHee CyMMbl [naTtexa.
3.2 WHopmaumio o pa3mepe, coctase n gate Tekyliero lNnatexa (kpome nepsoro lNnaTexa), napameTpbl KOTOPOro ykasaHbl
B HamBmAayanbHbIX ycrnosusx, baHk gosoaut Ao KnueHTa ogHMM nnm Heckomnbknmn cnocobamu, ykasaHHeimu B n. 11.3 Ycnosui.
[Harta MNnatexa moxeT 6bITb M3MeHeHa KnneHTom npu nogkntodeHun Yenyrmm «MeHsto gaty nnarexan.

3.3. Pa3svep lMnatexa MOXeT M3MEHSATbCA B MEHbLUYO CTOPOHY NPW OCYLLECTBAEHUM 4acTUYHOrO AOCPOYHOrO MoralleHus
Kpegwuta. MHopmauuto o Hosom pa3mepe Nnatexa, baHk gosoauT Ao KnneHta ogHUM Uy HeCKoMbKMMK cnocobamu, ykazaHHbIMM
B n.11.3 Ycrnosun.

3.4. Ecnmn B Jaty MNnatexa Ha CyeTe pasmelleHa cymma MeHee Nnatexa, baHk no nopyyeHunto KnneHta nononHseT Cuet Ha
HegocTaroLwyto go lNMnaTtexa cymmy, B criegytoLLent O4epeaHoCTU:

3.4.1. B pamkax Ycnyrn «ABTonoraiwleHue», ecnv Ycnyra nogknoveHa KnveHTtowm;
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3.4.2. C Tekywiero cyeta C fiokanbHON KapTow Npu ero HamuymMm (ECnn OCTaTok Ha TeKyLleM CYeTe C JIOKanbHOW KapTOn MeHbLUe
HeJoCTaloLWEN CyMMbl, MOPYYEHUE UCTIONHSIETCS Ha BCIO CyMMY OCTaTKa);

3.4.3. Co CbeperatenbHoro c4eta KnueHta npu ero Hanmuum (ecnm octatok Ha CbeperatenibHOM cYeTe MeHbLUe HeJoCTaloLen
CYMMbI, NOPYYEHME UCTOSHSIETCA Ha BCIO CyMMY OCTaTka);

3.4.4. C Tekywero c4yeTa npu ero Hanmumm (ecnm OCTaTok Ha TeKyllem CYeTe MeHbLUe HEOOCTaloLlei CyMMbl, MOpyyYeHune
UCMOIHAETCS HA BCKO CyMMY OCTaTKa).

3.5. B Oaty MNnaTexa baHk cnucbiBaeT B norawleHve 3a40rmKeHHOCTH, pa3MelleHHble KnmeHTom Ha CyeTe cpeacTtea, Ho He bonee
cymmbl lMnatexa, ykasaHHoW B MHAMBMOyanbHbIX YCNOBUSX ANs AEWCTBYIOLLEro pexuMa noraweHns (MvHumManbHoe noralleHue,
CraHgapTHoe noralueHue);

3.6. Ecnun cpeacts Ha CyeTe HegocTaTouHo Ans noraweHuns MNnatexa, y KnueHta BosHukaeT MNpocpoyeHHas 3aa0mKeHHOCTb.

3.7. CnuncaHve peHexHblx cpeactB co Cueta B noraweHve 3agorkeHHocTn no [oroBopy ocyuwiectensetcs baHkom B
cneaytoLlen o4epeaHoCTu:

3.7.1. B paTy pa3meLleHnst AeHexHbIX cpeacTs Ha CyeTe:

3.7.1.1. MpocpoyeHHas 3agomkeHHOCTL no npoueHTam no Kpeauty;
3.7.1.2. MpocpoyeHHbIN 0OcHOBHOW Aonr no Kpeauty;
3.7.1.3. HeycTowka Ha [NpocpoyeHHyto 3a0mKEHHOCTD;

3.7.2. B [arty lNnatexa:

3.7.2.1. TMpoueHTbl No Kpeaury;

3.7.2.2. OcHoeHow gonr no Kpeguty (B nepuoa gencteua nepuoga CraHgapTHOro noraweHus nubo npu odopmieHunm
KnveHTom 3asBneHns Ha 4OCPOYHOe noralleHne 3ag0mKeHHOCTN);

3.7.2.3. MpocpoyeHHas 3agomkeHHOCTb MO KOMUCCUSIM 3a YCnyru;

3.7.2.4. Komwuceun 3a Yenyru.

3.8. BaHkom MoryT 6bITb NPeAyCMOTPEHbI MHblE CNocobbl noraleHns 3agomkeHHoCTU no [oroeopy, KOTopbiMy KnneHT moxeT
BOCMOMb30BaTbCA MPWU  HanmMuMu COOTBETCTBYHOLLEA TEXHUYECKOM BO3MOXHOCTM B Toyke o0bcnyxuBaHusi, B TOM uucne C
ucnonb3oBaHnem lNMpegonnayeHHon BUPTyanbHON KapThl.

3.9. O6s3atenscTBa KnveHTa no [JoroBopy CHMTaOTCS UCMOMHEHHBLIMM NPY NoralleHn 3a40MmMKEHHOCTM B NONTHOM o6beme.

3.10. KnueHT Bnpaese nomny4nte MHOpMaLuio o pa3vepe 3aQoimKeHHOCTW, AaTax U pa3mepax NPOU3BEAEHHbIX U NpeacToAwmx
MnaTexew, cBeaeHW O TekyLLeM pasmepe 3aaormkeHHOCTM Npu obpatleHnn B KnneHTckytro cnyxOy no tenedoHy, nnm B 4aT Noyta bark
OHnnaiH nnbo npu nuyHoMm obpatueHun B KnueHTckun LeHTp/CTonKy npoaax.

3.11. WHdpopmauust o Hanmumm MNpocpodeHHon 3agomkeHHocTn no [Jorosopy aosoautca Ao KnueHta 6ecnnaTtHo He no3gHee
cemMn OHewn, ¢ Aatbl BO3HMKHOBEHMS [1pocpodeHHon 3agofmkKeHHOCTU, OOHWM M3 CnocoboB MHOPMaUVOHHOro obmeHa mexay
BaHkom u Knuentom, npegycmoTtpeHHsiM n. 11.3 Ycnosui.

3.12. CnpaBka O nonHoM noraweHun 3ad0rmKeHHOCT MoXeT ObiTb npegoctaeneHa KnveHTy He paHee yem depes 3 (Tpwu)
KaneHaapHbIX OHst nocre Tekywen [daTel MNMnatexa.

4.  CXEMA MNMOrALllIEHUA 3A0OJHKEHHOCTU

4.1. C patbl Bbigaunm Kpeguta pencteyeT pexum MuHuManbHoro norawenuss 3agormkeHHoctwu. [lepvog  Agevcteus
MuH1ManbHoOro noraweHus onpegensieTcst B [lorosope u/vnu AONONHATENBHOM CornalleHmn K [JoroBopy, No OKOHYaHUW nepuoaa
MWHMManbHOro NoralleHus OcyLLecTBsieTCa nepexon Ha pexum CtaHgapTHoro norawenus Kpegura.

4.1.1. Mo 3aseneHuo KnneHTta n npegocTaBneHnn NOATBEPKAAILLUMX JOKYMEHTOB Neprod AericTBust MMHUManbHOro norawleHus
MOXeT ObITb yBenuyeH baHkom B cnyyae:

4.1.1.1. npu3biBa OBbyvyaemoro Ha CpOYHYHO BOUHCKYIO Crnyx0y B BoopykeHHbIx cunax P®;
4.1.1.2. yxoga Obyvaemoro B akagemMmn4eckuii oTnyck;

4.1.1.3. yxoga Obyvaemoro oTnyck no yxoay 3a pebeHkom;

4.1.1.4. CaMOCTOATENbLHOW onnarte oby4eHwus;

4.1.1.5. OKOH4YaHusi 0by4eHus 1 nomcka paboThbl.

4.1.2. Mo npu4dnHe npusbia OByyaeMoro Ha BOMHCKYO cnyx0y u npegocTtasneHus baHky noBecTkM ycTaHOBNEeHHOro obpasua B
CPOK He nosaHee 7 (ceMun) gHew nocne nonyyeHns nosecTtku. MNeproa gencrensa MuHMmansHOro noralleHns yBenmunBaeTcs Ha CpoK
npu13biBa, YKa3aHHbIN B MOBECTKE, HO He Gonee 24 mecsues.

4.1.3. Mo npuydnHe yxoga O6y4aemMoro B akaeMn4ecKnii OTNyCK UM B OTNYCK MO yxoay 3a pebeHKOM 1 NnpefocTaBneHust Konum
[AOKYMEHTOB O NpeAoCTaBleHUN akafeMM4ecKoro oTrycKa ¢ ykasaHneM NpUYKH B CPOK He nosaHee 7 (cemu) gHel nocrne nsgaHus
COOTBETCTBYIOLLEro Npukasa. Mepuog AeicTems MUHMManbHOro noraleHnst YyBenMunBaeTcsl Ha Cpok Ao 12 mecsiues.

4.1.4. Tpu camocTosiTeNnbHOM onnaTte obyveHns (B nepuoa genctens MuHumanbHoro noraweHus) bank n KnueHTt 3aknovatoT
[ONOSHUTENBbHOE cornalleHve o6 yenuyeHun KpeamtHoro numuta Ha cymmy 1 pybnb 1 yBenundeHum cpoka Bosspata Kpeauta, npu
3TOM nepuog AevcTBus MuHMManNbHOrO noraweHus YBEeNMUMBAEeTCs Ha CPOK, 3a KOTOpbI mpoBedeHa onnata obyyeHus,
OKpYrMEHHbIN [0 Lenoro KonM4ecTsa MecsiLeB 1 nameHsietcs nepvod CTaHAapTHOrO noralleHust.

4.1.5. Tlo okoH4aHuM 0DBy4eHVst M NpegocTaBneHns B BaHk gvnnoma unm MHOrO JOKYMEHTa, MOATBEPXAAIOLLEro OKOHYaHWe
0byyeHusi, nepunoa AencTeust MUHMManNbHOrO NoralleHus yBenMymBaeTcs Ha 6 MecsLeB.

4.2. BaHk nHdopmupyeT KnneHTa 06 okoH4aHuu nepuoga MyHMManbHOro noralieHns 3a Mecsil, O ero OKOHYaHus.

5.  OOCPOYHOE MNMOrALIEHME 3A0O0MKEHHOCTU

5.1 [HocpoyHoe noratueHue 3af0mKeHHOCTU OCYLLECTBISIETCS HA OCHOBaHUM 3asiBneHVst Ha obcnyxviBaHue, NpegocTaBneHHoro B
BaHk yepe3 KnueHTckuin ueHTp, KnneHTckyto cnyx®y unm Kanan IVR), npu ogHOBpEMEHHOM COGMIOAEHWUN CriefytoLmnxX YCroBui (3a
UCKIIOYEHNEM cry4Yast, peaycMoTpeHHoro M. 5.1.2 Ycnoswuii):

- BasiBnexve nogaHo B baHk go [datkl MNnatexa (BKNYMTENBHO);

- B 3asBneHnn ykazaHa cymMa JOCPOYHOro norawleHusi (C ydetoM cymmbl MNnatexa, ecnv 3asierneHue npegoctaensietcs oo Aatb
Mnatexxa n 6e3 yyeTta cymmbl MNnatexa, ecnu 3asBrneHne npegocTasnsetcs B [Jaty MNnatexa), B npegenax KoTopoWn (Ho He Gonee)
6yOeT ocyLLeCTBNEHO OCPOYHOE MnorawleHve 3af0mKEHHOCTY;

- Ha gaTy ucnonHeHus 3asiBNEHUs ykasaHHas cymMa pasmelleHa Ha CueTe.

5.1.1. [docpouyHoe norailieHve 3ag0mKeHHOCTY OCYLLECTBNSIETCS B CPOKM B COOTBETCTBUM C M. 3.7.2 YCroBUIA.



5.1.2.  Tpu noraweHun 3agomKeHHOCTH 3a cHeT nNpegocTaBrieHHoro baHkom kpeauTa, AOCPOYHOE NoralleHre OCyLLEeCTBSIETCS B AaTy
pasmeLLeHns AeHeXHbIX CpeacTB, NpeaocTaBreHHblx baHkom, Ha Cuere.

5.2. lMpwn ocyLLecTBREHMN YaCTUYHOTO AOCPOYHOrO NoratleHnst 3agomkeHHocTn, baHKoM NponsBoOAMTCSt YyMEHbLLEHWE pasmepa
Mnatexen, cnegyowmnx 3a TekywmM, Npu ycrnosun noraweHns KnveHTom 3agomKeHHOCTUM B CyMMe, NMPEeBbIaloWwen TeKyLUMi
MnaTex.

5.2.1. WHdopmauus o HOBOM pasmepe [natexxa, HOBOM pa3mepe nonHon ctoumocTn Kpeauta, a Takke YTOYHEHHbIN rpadimvik
nnatexew no Kpeanty gosogutca baHkom go KnveHta yepes AUCTaHUMOHHbIE KaHarbl B COOTBETCTBUM C M. 11.3 nnu npu obpatieHmn
KnuexTa B KnueHtckuin ueHTp/CToliky npogax baHka. MHdopmaumsa npegoctaBnsieTcs B criyyae ycnewHon AyTeHTudmkaumm.

5.2.2. Tpu pasmeweHnm Ha CyeTe JeHexHbIX CPeACTB B CymMMe paBHOW MnomnHow cymme 3agormkeHHocTn Bbankom Oyget
OCYyLLeCTBMEHO NorHoe norawlerHve 3agomkeHHocTy B faty MNnaTtexa.

5.3. KnueHT B TeueHne 30 (Tpuguati) KaneHgapHbIx gHeN ¢ gatbl nonyyeHns Kpeaura meeT npaBo 4OCPOYHO BEPHYTb BCIO CYMMY
KpeauTa (3anma) 6e3 npegBapuTensHOro yBeaomMneHns baHka ¢ ynnaton NpoueHTOB 3a aKTU4ECKWn CPOK KpeauToBaHWs 1 onnat
haKTUYECKN OKa3aHHbIX KOMUCCUI 3a YCnyru.

6. YCIYIrmno noroBory

6.1. Mo cobcTBEHHOMY YCMOTPEHUIO 1 63 ONONHUTENBHOrO cornacoBaHus ¢ baHkom KnueHT Bnpase BOCMonb3oBaTLCs Ycryramu,
nepeYncrneHHbIMM B HacTosILLeM pasaene YCnoBun n/vnu ykasaHHsiMy B Tapudax. Ycnyri noaknioYvatTes v oTknioyaTea KnmeHTom
nocpeacTBOM HanpasrneHusl B baHk 3asiBneHus Ha obcnyxvBaHme.

6.1.1. KnuneHT noHMMaeT 1 cornaceH ¢ Tem, 4YTo B criydae obpalueHusi B baHk Yyepes [uctaHuMoHHbIN kaHan unm Kadan IVR moxeT
OCYLLECTBMATLCA ayamo3annck pasroBopa ¢ KnueHTom, koTopas saBnsieTca goKasaTenbCTBOM Mcnonb3oBaHusa KnveHtom lMpocton
3NeKTPOHHON noanucy 1 MoXeT ObiTb NpeAcTaBneHa B xoae cyaebHoro npouecca.

6.1.2. 3a nogknoyeHune/npenoctasneHne Ycnyr baHk BrnpaBe B3vMaTb KOMUCCUMM, NpedyCcMOTpeHHble Tapudamu. CnucaHve
KOMMUCCUI NPOM3BOAMTCA B COOTBETCTBUM C N. 3.7, 6.3.5 Ycnosui.

6.1.3. Paamep creaywouiero 3a Tekywmm lNnatexa B cryyae otkmouyeHus Yenyrm «YYACTUE B MNMPOrPAMME CTPAXOBOW
SALWLNTBI», ecnn Ycnyra 6bina nogknioyeHa B MOMEHT 3aknoyeHns [JoroBopa, yMeHbLLaeTcsa Ha CymMMmy KOMMUCCUM 3a Ycnyry.
Mnatex okpyrnsietcs B GOMbLIYyO CTOPOHY A0 cyMMbl, kpaTtHom 100 (Cta) pybnam. Ycnyra «Ydactme B nporpamme CTpaxoBOw
3alWmTbl» NpegoctaBnsieTcs KnueHTy B pamkax OTAeNbHOro cornalleHusl, 3akmnodaemoro KnneHtom ¢ baxkom.

6.2. Ycnyra « MEHAKO OATY MIATEXA» — Ycnyra no ycraHoeneHuto Hoon [atel MNnatexa no Hdorosopy. Hoeas [data
MnaTexa onpenensieTcs KnneHTomM camocTosiTeNbHO Npu COBMoAeHNM YKasaHHbIX HUXKE OrpaHuYeHuiA:

6.2.1. Hoeags [arta Nnatexa He moxeT cooTBeTcTBOBaThH 29, 30, 31 Uncny.

6.2.2. Hoeasa [arta Tekywero Nnartexa gomkHa HaxoouTbcs B AvanasoHe 15 gHen oo wnm 15 gHen nocne [atbl Tekyulero
Mnarexa.

6.2.3. 3asBneHve Ha obcnyxmBaHue OOMKHO ObiTb NpegocTaBneHo baHKy He no3gHee OHs, npeawecTByowero Hoson [ate
Tekywero lnatexa, n He nosaHee AHA, npewecTsyowero [late Tekywero lMnaTtexa. Ycnyra cuutaeTcs okasaHHOW B Aaty
nonyyeHus baHkom 3asBneHns Ha obcnyxuBaHue.

6.2.4. Ycnyra npegocTaBnsercs B crnydae, ecny B TedeHne 180 kaneHgapHbIX AHEN 0O AaTbl NOAKMOYEHMS YCnyru oTcyTcTBoBana
MpocpoyeHHas 3agomkeHHocTb no [dorosopy mnu Gbina gonyuleHa eamHuyHas MpocpoveHHas 3agormkeHHOCTb cpokoM He 6onee 30
KaneHOoapHbIX OHEN.

6.2.5. Ycnyra npegoctaensetca He yawe 1 (OgHoro) pasa B roa, HauMHas ¢ AaTbl 3aknodeHust [loroBopa, ykasaHHOW B pa3gene
1 «MHdbopmaums o 3aemwmke» NHavBuayanbHbIX yCNOBUWA.

6.2.6. Hoas [arta NnaTexa npumeHseTcs ansa onpegenexus Oat MNnatexen, cnegytowyx 3a Tekywym MNMnatexom.

6.2.7. [lpu yBenuyeHun 3adO0MKEHHOCTW Ha CymMMy KOMMCCMM 3a Ycnyry pasmep odepefgHoro lnaTtexa He unsmMeHsieTcs,
yBenuuuBaeTcs konunyectso MNnaTtexen.

6.3. Ycnyra «PEFYNAPHOE ABTONOIMAWWEHUE KPEOAUTA» (nanee - <ABTOMNOIALLEHUE ).

6.3.1. Ycnyra nogkntovaetca B KnuneHtckom uUeHTpe/CTOVKe npodax MyTem MpefocTaBrneHvs 3asiBreHusi-pacrnopsikeHns Ha
OyMaXHOM HOCUTENe M OTKMYaeTcs nyteMm npegoctasneHnsa B KnveHtckuin ueHTp/CTonKy npofax 3asBNeHUsi-pacnopskeHns Ha
BOymakHOM HocuTene.

6.3.2.  CnwncaHue geHexHbIX cpeacTB ¢ KapTbl-MCTOYHMKa B pamkax okasaHus Ycnyru «ABTornoralleHne» npon3BoanTCS:

- B LiensX ucrnonHeHms obasatensCTB no norawweHnio Kpeaguta, a Takke UHbIX eHexHbIX 06s3aTtenscTB KnneHta no [Jorosopy;

- B [aTbl, ykasaHHble KnneHTom B 3asiBneHMun-pacnopsikeHun, B CyMme, HeoOX0aMMOWM A5t UCMOMNHEHNA 06A3aTensCTB Mo NoralleHuto
Mnatexa;

6.3.3.  Ycnyra «AsTonoraiieHvue» no ogHoMy [JoroBopy MoXeT 0OJHOBPEMEHHO NPEOOCTaBNSATLCS TOMLKO MO OAHON KapTe-UCTOYHIKY.
6.3.4. Tpw npepoctaBneHun Ycnyrum «ABTOMOralleHe» BO3MOXHO B3VMaHMe GaHKOM-3MUTEHTOM KapTbI-MCTOYHMKA KOMUCCUNA, 3a
nonyyeHvem nogpobHol nHcpopmaumm cnegyet 0b6patuTbes B 6aHK-aMUTEHT KapTbl-MCTOYHMKA.

6.3.5. Cymma kommccum baHka cnvceiBaeTcsi co cyeTa KapTbl-UCTOYHMKA M B3UMAETCS AOMOMHUTENBHO K CyMME NnepeBosa.

6.3.6.  [1Ins npoBepKy BO3MOXHOCTU NOAKIIOYEHMS Yenyrn « ABTonoratleHne» baHk Bnpase NpoBepuTb NnaTexHbIe pekBunanTbl KapTbl-
UCTOYHUKA NOCPEACTBOM pe3epBrpoBaHus Ha cueTe KapTbl-uctouHnka cymmbl oo 10 (Jecsitv) pybnen PO n nocneaytoLue ero OTMeHbI.

7. W3MEHEHWE KPEOUTHOIO NUMUTA

7.1. [ononHutensHoe cornatleHve 06 yBenuyeHun KpeautHoro nMMuTa 3akmnoyaeTcs 40 OKOHYaHWs nepuoda MuHMmarnsHoro
noraLLeHus.
7.2. KnueHT nopaet 3asiBneHne o6 yeenuyeHun KpeauTHoro numuta, BaHk, npy cobrnofeHnn ycrioBui, ykasaHHbIX B n. 1.4

Ycnosui, baHk ocyLleCTBndeT yBennm4eHme KpeautHoro numuta, cpoka norawwenuns Kpeauta, uameHeHne nepuoga MuHMMansHOro
norawieHuna n CTaH,D,apTHOI'O norawleHus, UCNosnHseT pacnopsikeHne KnueHTta Ha nepesos co Cuera,

7.3. Kaxpoe uameHeHve KpeauTHOro nuMmuTa NPOM3BOAMTCA cornacHo Tapudpam, OeVCTBYIOLWIM Ha MOMEHT 3aKloYeHus
[OMOSMHUTENBHOIO CornaLleHus.
7.4. Mpw nameHeHUn MpoLEHTHOM CTaBkK Mo KpeauTy Ha MOMEHT 3aKrioueHMs AOMONHUTESNbHOMO CorMnalleHus, NPOLIEHTHAas CTaBka,

yKasaHHad B OONOSTHUTENbHOM CoOrnalleHnn, npuUMeHAeTCA K erﬂVITy, npegoctaBfieHHOMY MO AaHHOMY OONOJIHUTENTbHOMY
cornawlueHuto.



7.5. JononHutensHoe cornalleHne nognucbiBaeTcs 3aemMliMkom M BceMu CozaemMiumkamy unm umx npeacrasutenamMm npu
npenocrasnieHn JOKYMEHTOB, noaTeepXxXaatoLmX NnosIHOMOYnA.

7.6. Mocne w3ameHeHus pexumMma noraweHunsa ¢ MuHumaneHoro Ha CTaH,u.apTHoe - yBenudeHue er,EI,VITHOFO nmMnTa He
npon3BoanNTCA.

8.  NNIOKAIbHAA KAPTA

8.1. JlokanbHas kapTa siBnsieTcss cobCTBEHHOCTLIO BaHka u BbinyckaeTcs baHkom no 3anpocy KnueHTa ons BHeceHus vunm
cHATMSA co CyeTa HanWMYHbIX AEHeXHbIX cpeacTB B OaHkomartax baHka. [Ans npoBegeHuss onepaumii no JlokanbHOW kapTe
ncnonbayetcs MNAH, koTopbii baHk HanpaensieT B Buae CMC-coobuieHuns/ Push-yBegomneHus Knuenty.

8.2. Ucnonb3osaxue MNH, npu nposegeHun onepauni no JlokanbHon kapTe, aBnseTca Ans baHka noaTeepxaeHvem cakrta
nposeaeHus onepauny KnneHTtom.

8.3. Mopsagok ncnonb3oBaHus JlokanbHOM KapThbl:

8.4. KnneHT 06s3aH He gonyckatb nepeaadvy JlokanbHOW KapTbl TPETbMM NuLaM, NpoBeAeHME onepaunin C UCMOoSb30BaHNEM

JlokanbHoOM KapTbl TPETEUMW NULLAMN.
8.4.1. KnuneHT 06s13aH obecneunTb HeJOCTYNHOCTL/ He coobwaTe u/ unu He nepedaeatb NWH, Kog goctyna tpetbum nuvuam,
HauynHas ¢ MomeHTa nonyyeHus MNUH.

9. NPOMYCK NNATEXEWN

9.1. Mpu Hannunm TNpocpoyeHHoW 3ad0rmMKEHHOCTM NO MpoueHTaM wunu ocHoBHOMY gonry KnueHT ynnadymsaeTt Badky
HeycTonKy. HauncneHune HeycTorku npomssoamtcst Ha lMpocpoyveHHyo 3ad0mKeHHOCTb MO NpoueHTaM U/unm OCHOBHOMY [OSTY.
Pasmep lNnatexa yBenuumBaeTcss Ha CYMMY HEYCTOMKW, Ha4YUCNEHHOW A0 BbICTABMEHWS K onnaTte Takoro [natexa. HauucneHve
HEYCTOMKM MPOM3BOAUTCS CO [OHs, creaylollero 3a gHeM obpasoBaHus [pocpoyeHHon 3adormKeHHOCTM MO NpoueHTaM wu/unm
OCHOBHOMY Aonry.

9.2. B cnyvae nponycka Knuentom [lMnatexa baHk Bnpase yBegomuTb KnveHTa o Takom nponycke mnobbiv 13 cnocobos,
nepedncrnenHbix B n. 11.3 Ycnosui.

9.3. B cnyyae nponycka [Mnatexa KnueHTom, HE MMEBWIMM Ha MOMEHT Mponycka Apyrx nponyleHHbix [natexen, MNMnatex
cYMTaeTCs NponyLeHHbIM B 1-1 pas.

9.4. BaHk B TeueHue Tpuauatv paboumx gHewn ¢ Aatbl IPUBIIEYEHNST MHOTO NLA ANA OCyLLecTBneHns ¢ KnneHTom B3anmonencTems,
HanpaeneHHOro Ha Bo3BpaT [1pOCPOYEHHON 3340MMKEHHOCTH, yBeaoMnAeT 06 aToM KnueHta ogHMmM 13 crnegyoLwmx crnocobos:

9.4.1. NOYTOBbIMW OTNPABMEHNAMWN Ha MOYTOBbLIN aapec, ykadaHHbIN KneHTom B 3asBneHun ¢ yBeaOMMEeHNEM O BpyYEHUU;
9.4.2. CMC-coobieHnamm / Push-ysegomnenunsimm Ha MobunbHbIN TenedoH, ykasaHHbIn KnneHTom B 3asBneHuy;

9.4.3. oTnpaBKOMN COOBLLEHUI NO INEKTPOHHOW NoYTe, ykadaHHon KnneHTom B 3asBneHuu.

9.5. CTOpOHbLI AOroBOPUIUCE O crieayloLleM nopsake pactopxkeHns [loroBopa B cnydae nponycka KnveHtom MNnartexen:

9.6. BaHk BnpaBe HanpaBuTb KnneHTy 3aknodntensHoe TpeboBaHue B criydae Hanuumsa [pocpoyeHHon 3aaormKeHHOCTU
cBbiwe 60 KaneHgapHbiX gHen B TedeHue nocnegHux 180 kaneHgapHbix gHen. Cpok ncnonHeHus 3aknoynTensHoro TpebosaHms
ykasbiBaeTcs B 3aknoymtensHoM TpeboBaHum, 1 coctaensdeT He meHee 30 kaneHgapHbIX AHEN ¢ AaThl ero HanpaeneHus KnuenTy.
9.6.1. BaHk BrnpaBe HanpaBuTb KnueHTty 3aknountensHoe TpeboBaHne ogHNM 13 cnocoboB MHAOPMALIMOHHOTO 0BMeHa Mexay
BaHkom 1 KnveHTom, npegycmoTpeHHbiM pasgenom 11 Ycnosui, npy aTom KnuveHT cuutaeTcs yBeAOMIEHHbIM Haanexalium
obpa3om 0 HeobxooumMOCTV noraweHuss 3agomKEeHHOCTU B NOfHOM obbeme. B uncne npovero 3akntoumTtensHoe TpeboBaHue
COAEPXMT MHGOPMALMIO O NOCcneaHen gaTe UCnonHeHnst 3aknounTensHoro TpeboBanns;

9.6.2. Ecnu KnueHT He norawaeT ykasaHHylo B 3aknovmTensHOM TpeboBaHuy NomHylo cymmy 3a40mMKEHHOCTU B MOCMEAHION
[aTy ncnonHeHus 3akmiounTensHoro TpeboBaHus, Co crneayroLLen kaneHgapHon aatel [JoroBop cyMTaeTcd pacToprHyThiM, C AaThl
pactopxeHus [loroBopa HaducreHue NpoLeHTOB 1 HeycToek npekpawaetcd. Mpu atom ob6s3aHHOCTL KnveHTa B YacTv Bo3BpaTa
BaHky nonHow cymmbl 3af0fPKEHHOCTM COXpaHAEeTCHd, a cymma 3aformkKeHHOCTW, ykadaHHasd B 3akmoumtensHom TpebosaHuu,
U3MEHEHMIO B AarbHENLLEM HE MOOTIEXMT.

10. BHECEHWE U3MEHEHWU B UHOMBUAOYAIbHbLIE YCITOBUA U YCNOBUSA

10.1. BaHk BrnpaBe BHOCWUTb W3MeEHEHUs B VIHAMBMAOyanbHble YCINOBUS NPU YCIOBWUM corflacoBaHus ux ¢ KnueHTtom, B T.M. C
ucnonb3oBaHMeM [MCTaHUMOHHBLIX KaHaroB MNpu NpuMeHeHun [1pocToii 3MeKTPOHHOW Moanucy B COOTBETCTBUM C MOPSIAKOM,
npuBegeHHoM B n. 11 Ycrnosui.

10.2. BaHk BnpaBe M3MeHaTb YCnoBus B OOHOCTOPOHHEM MOPSIAKE MPWU YCIOBUM, YTO 3TO He NOBReYeT 3a CoOOoM BO3HUKHOBEHME
HOBbIX UK YBENMYEHME pa3Mepa CyLLECTBYIOLLMX AEHEXHbIX 0bs13aTenscTB KnueHTta no [orosopy.

10.3. BaHk HanpaensieT KnueHTy yBegomneHne o6 M3MeHeHUn YCroBui ogHUM u3 crnocoboB, ycTaHoBMEHHbIX M. 11.2 Ycnosui, a
Takke pasMeLlaeT NHopMaLIMIO O TaKUX N3MEHEHWSIX C BbINOnHeHeM TpeboBaHmii n. 11.4 Ycrnoswid He No3aHee, Yem 3a 3 KaneHaapHbIX
[OHs1 0O AaTbl BCTYNMEHUS B CUMY COOTBETCTBYHOLLMX U3MEHEHWIA.

11. nNoPAAOK UHO®OPMALIMOHHOIO OBMEHA MEXAY BAHKOM U KITMUEHTOM

11.1. BaHk yBepgomnsieT KnineHta o6 M3MeHeHUn CBOMX PEKBU3UTOB (HaMMEHOBaHWE, agpec, NnaTeXHble PEKBU3UTLI U T.M.), NyTEM
onybnukoBaHusi nicpopmaumm cornacHo n. 11.4 Ycnosun.

11.2. O6MeH JoKyMeHTamM (BKIHOYasi ArEKTPOHHBIN JOKyMeHToo60opoT) no [oroBopy BaHk n KnveHT ocyluecTBnAT NocpeacTBoM
HanpaBneHWs NMOYTOBbLIX OTNPABMEHNN (3aKa3HbIX NMMCEM), MTMYHON Nnepeaayn, NoOYTOBLIMM OTMNPaBEHUAMU, NepeckinaemMsiMu B hopme
3MNEKTPOHHOTO JOKYMEHTAa C UCMONb30BaHWEM MHGOPMALMOHHOM CUCTEMbI OpraHu3aummn defepansHor NOYTOBOW CBA3W (Ha NMOYTOBbLIN
appec KnueHTa, cogepallmincst B ykazaHHOM MHAOOPMALIMOHHOWM CUCTEME) U UCMONb30BaHNsA [IMCTaHLMOHHbBIX KaHamnoB.

11.3. BaHk Bnpase nepepaBaTtb KnmeHTy cBegeHust 06 ucnonHeHnn/HeHagnexatem ncrnonHeHnn KnmeHTom ceomx 0683aTenscTs no
[loroBopy 1 nHow nHgopMaLmm, cBszaHHOM ¢ [JoroBopom, a Takke npeanoxeHus (ocdpepTsl) baHka o 3akntoYeHny JOroBOPOB MO KaHarnam
CBS13M, YKa3aHHbIM B VIHOMBUAYyanbHbIX YCNOBUAX, a Takke Yyepes [IncTaHUMOHHbIE KaHarnbl Mo ycMoTpeHuto baHka. MNpu atom KnneHt
HECeT BCe pUCKU, CBSA3AHHBIE C TEM, YTO HanpasreHHasa baHkoM nHpopmaLuusi cTaHeT AOCTYNHA TPETLMM NLAM.
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11.4. BaHk ¢ uenbio NnpegBapUTENbHOTO NPOYTEHUS U O3HaKOMIIeHMs KnneHToB ¢ YcnoBusiMm pasMeLlaeTt nx Ha VIHTepHeT cante
BaHka www.pochtabank.ru. [latoii o3HakomneHnus KnueHTa c onybnukoBaHHOM MHbopMaLmen cuMTaeTcs Aarta, ¢ KoTopon Hdopmaumst
CTaHOBUTCS AOCTyMHOW Ans KnneHToB.

11.5. KnueHT 06513aH npefgocTaBnste baHky JOKYMEHTLI U MHGOpMaLMIo, HEobXoauMyto Ans ucnonHeHuss baHkom TpeGoBaHwit
®epepanbHoro 3akoHa ot 07.08.2001 r. Ne 115-®3 «O npoTuBOAENCTBMM Neranu3auum (OTMbIBaHUIO) AOXOAO0B, MOMyYeHHbIX
NPEeCTYNHbLIM NyTEM, 1 (hMHAHCMPOBaHUIO Teppopuamar (ganee - PegeparnbHblii 3akoH Ne 115-D3) 1 npuHMMaeMbIMKU Ha ero OCHOBE
HOpMaTMBHbLIMM NPaBoBbIMU akTamu Poccuiickon ®enepaumm n HopMaTuBHbIMKU akTamu baHka Poccuu.

11.6. KnueHT 06s13aH npepoctaButb baHky (nyTem obpalleHus B nogpasgeneHve baHka) akTyannsmpoBaHHblE CBEAEHUsI O
JOKYMEHTe, y[oCTOBepsloLEM NMYHOCTL KnuneHTa, a Takke O [AOKYMEHTax, YAOCTOBEPSIOWMX JIMYHOCTb NpEeLCcTaBUTENEN,
BbirogonpuobpeTaTtenei n 6eHeduumapHbIx Briagenbues KnueHta B crnyyasx n B Cpoku, onpeaerneHHble B nucbMe baHka Poccumn
o1 10.08.2020 «baHk Poccun npuHsan pelueHne no perynsaTopHbIM NocnabneHnsam n MmakponpyaeHumanbHbIM Mepamy.

11.7. CTOpOHbI JOrOBOPUNNCE O crieaytoLlem nopsigke MHAOPMaLMOHHOTO OOMeHa UM B3aMMOLENCTBUS B CBA3N C COBEPLUEHVEM
KnveHTom onepauuii ¢ ucnornb3oBaHMeM JlokanbHoln KapTbl U (Mnn) ABTOPM3aLMOHHBLIX AaHHbIX, @8 TakKe B CBA3W C MCMOSTHEHMEM
PacnopsikeHusi KnueHra:

11.7.1. BaHk ocyLlecTBnseT nHpopMmmnpoBaHmne KnmeHTa o COBEpPLUEHMWN Kaxao onepaumm ¢ Ucnornb3oBaHneM JlokanbHow KapTbl
n (Mnn) ABTOPM3aLMOHHBIX AaHHbIX, a Takke 06 ncnonHeHun PacnopsikeHusi KnueHta (ganee — YBegomneHue). YBeoomneHvne
COAEPXMT MHGOPMaUMIO O pa3mMepe Tekyllen 3adoSDKEHHOCTM MOoCre KakaoW onepauum M OCyLLEeCTBNSAETCS NocpeacTBOM
OTpaxeHns MHdopMaLmMM B BbiNUCKe (MCTOPUM onepaLmin) no cyeTy, cdhopMrMpoBaHHoM no 3anpocy KnveHTa vyepes KaHanbl MNoyTa
BaHk OnnainH. B cnyvae 6nokupoBku [Mouyta BbaHk OwlnaiiH YBepomnenwe baHkom KnneHTa ocywiecTBnsietcsa nytem
npepocTaeneHus KnueHTy Bbileyka3aHHOWM nHopmaumm npu obpatteHun KnueHTa B KnneHTckuin ueHTp unm B KnueHTckyto cry»oy
BaHka no TenedoHy baHka.

KnneHT 06513yeTcst exxeAHEBHO KOHTPONMPOBAaTb ABMXKEHME AEHEXHbIX cpeacTB Yepes Nouta baHk OHnanH Nnbo nytem obpalueHus
B KnneHTtckmin ueHTp nnu B KnueHtckyto cnyx0y BaHka, a Takke 4ONONHUTENBHO 03HAKOMUTBCS C BbIMUCKOW (MCTOpUEN onepawuin)
HenocpeACcTBEHHO MOCIEe COBeEpLLEHNS onepaummn vYepes MNoyta baHk OHNaH nubo nytem obpatleHnst B KNMeHTCKMI LeHTp unu B
KnueHTckyto cnyx06y baHka.

11.7.2. MoMeHTOM ncnonHeHust 06s13aTenbCTB Mo YBeAoMIeHmio KnveHTa siBNsieTcst MOMEHT pa3meLleHunst Hdopmauum B MNMoyta
BaHk OHnanH anga gansHenwero npocmoTpa KnneHTom, nnm MOMEHT, C KOTOPOro MHcpopmauus 4OCTynHa Ans nonyvyeHnsa KnmeHtom
B KnueHtckom ueHTpe nnm B KnueHTtckon cnyx6e baHka.

KnueHT cumTtaeTcsa yBegomMneHHbIM o uctedeHun 1 (OgHoro) yaca ¢ MomeHTa pasmelleHus Yeegomnenus B MNMouta baHk OHnawH,
unn no wuctedeHun 1 (OQHOro) Yaca C MOMEHTa COBEpLUEHMS onepauum C ucnonb3oBaHveM JlokanbHOM KapTbl U (unu)
ABTOPU3aLMOHHBIX OaHHbIX, UCMOoNHeHnss PacnopsbkeHns KnveHTa — npu ocyllecTBrieHun YBegomneHuss baHka nocpeactsom
obpaiyeHnsa KnveHta B KnueHTckun ueHTp unu B KnueHTckyto cnyx6y barka;

11.7.3. O6#asaHHocTb Banka, npegycmoTpeHHas n. 11.7.1 YcnoBui, cuuTaeTcs MCNOMHEHHOW Takke B Crny4yae HenonyyYeHus
KnueHntom YBepgomneHnusi, npegycmoTpeHHoro n. 11.7.1 Ycnosui no npudvHam, HesaBucAwmm oT baHka, B TOM 4ncne B CBS3U C
HepaboTOCNOCOBHOCTLIO CcpeAcTB CBsA3W  KnueHTa unu no BUHE TpeTbMx nuvuy, a Takke B cnyyae ecnm  KnuveHt
0TKa3bIBaeTCA/YKNOHAETCSA OT NOSy4YeHWs Takoro YBegoMIeHNs.

11.7.4. KnueHT 0bsa3yeTca HesameanuTenbHO nocne obHapyxeHus dakta yTpaTbl JIokanbHoW KapTbl 1 (Mnn) ABTOPU3aLIMOHHBIX
OaHHbIX 6e3 cornacusa KnueHTa, HO He No3gHee OHs, CrieayloLLero 3a AHeM nonydYeHuss YBeAOMIEHMS O COBEPLLUEHHON onepaumu,
HanpaBuTb yBeAOMIEHNE O faHHOM hakTe B baHk B nncbmMeHHOM chopme, nbo B hopMe 3NEKTPOHHOIO AOKYMEHTa, MOANNCaHHOro
M3n. Jo momeHTa nonyyeHua bankom Takoro yBegomneHus KnneHT HeceT OTBETCTBEHHOCTb 3a BCe onepauuy no JlokanbHow kapTe
n (Mnn) BBOA BEPHbIX ABTOPU3ALMOHHBIX JaHHbIX, B TOM YMCNE COBEpLUEHHbIE (-bI) ApyruMn nuuamu ¢ Begoma nnm 6e3 segoma
KnuenTta. MomeHTOM nonyyexus baHkom yBegomnenus ot KnveHTta sBNseTcs MOMEHT BHECEHUS COTpYyAHUKOM BbaHka nHdopmauum
0 NOMyYeHHOM yBEAOMMEHNM B MHOPMAaLMOHHYIO cucTemy baHka.

11.7.5. B cnyvae, ecnn KnneHT He coBepluiaeT AENCTBUW, yKasaHHbIX B n. 11.7.4 Hactoswmx YcnoBun, BaHk ¢ MomeHTa
ncnosnHeHns obssatenbcTBa No MHAPOPMMPOBaHUIO KnneHTa o coBepLUeHUN onepaunin He HeceT OTBETCTBEHHOCTU 3a onepauuu,
coBepLUeHHble KnmeHToMm ¢ ncnonb3oBaHneM JlokanbHom kapThbl U (Mnn) ABTOPM3aLMOHHbBIX AaHHbIX.

11.7.6. B cnyyae HapyweHua KnveHTom nopsiaka mcnonb3oBaHust JlokanbHOW KapTbl, yTpaTtbl JIokanbHOW KapTbl, BbIABMEHWS
BaHkom nopgosputenbHbix Onepauui no JlokanbHOM KapTe (NOJO3peHWe Ha HEeCaHKLUMOHMPOBAHHOE UCMonb3oBaHue KapTbl) u
nonyyeHMn nHdopmaumm o komnpometaumm JlokansHow KapTel BaHk BnpaBe 3abnokuposath JlokanbHyto KapTy ¢ yBegoMneHnem
KnueHTa B geHb Takow GNOKMPOBKM C yka3aHneM npuydmHbl nytem HanpasneHns CMC-coobueHust unu Push-yBegomneHus.

11.7.7. B cny4ae BbinonHeHuss baHkom TpeboBaHui 3akoHopaTenbctBa Poccuiickon ®Pepepaumm B pamkax MCMOSHEHUS HOPM
®enepanbHoro 3akoHa Ne 115-03, B Tom 4mcne B cnyyae, ecnv y baHka BO3HUKIIM COMHEHUSI B IOCTOBEPHOCTM M TOYHOCTM paHee
NOMyYeHHbIX VOEHTUMMKALMOHHBIX CBEAEHWA unu npu npoBegeHun oOGHoBneHuss baHk Bnpaee 3abnokupoBate KapTy c
yBegomneHnem KnveHta o dakte 6noknposku ¢ nomorsto CMC-coobuweHus/ Push - yBegoMneHvs, 1O MOMEHTa NpefoCTaBneHust
[OCTOBEPHbIX MM 0OHOBIEHHBLIX NOEHTUMUNKALNOHHBIX CBEAEHWUN.

11.8. BaHk opraHusyeT HanpasneHue KnueHty yBepomnieHns o GnokumpoBke/pasbriokupoBke lMovta Bank OHnaiiH Ha Homep
Mo6unbHOro TenedoHa Wunu agpec 3NeKTPOHHOM NoYThI, ykasdaHHble KnveHTtom B 3assneHun B0, no cBoeMy yCMOTPEHUIO.

11.9. CTOpOHbI cornacoBanu crieyroLLmi NOpAAoK NpeocTaeneHns baHkom Bbinucky no Cyety KnneHTty:

11.9.1. KnumeHT exemecsauHo, He nosgHee 5 (MaToro) kaneHgapHoro AHsA, criegytowero 3a [datow MNMnatexa, obpallaeTcs B baHk 3a
6ecnnatHbiM nonyyeHnem Bbinucky no Cuety. BaHk npegoctaenseT KnueHTy npu ero nnyHom obpatleHun B ocomc baHka Bbinncky no
Cuety B TeyeHue 3 (Tpex) paboumnx aHen, cneyrowmx 3a AHem obpalleHus. baHk Takke BrnipaBe obecneunTs AocTtyn KnveHTa K Takow
BbINWCKE B NOpsigKe, MpegycMoTpeHHoM M. 11.3 Ycrosui, B TOM Yucne NyTem HanpaBneHusi Mo CBOEMY YCMOTPEHWMIO TaKOM BbIMMCKM MO
n3BECTHbIM BaHKy kaHanam cBsi3u.

11.9.2. B cny4ae Hecornacusi KnneHTa ¢ OBMXXEHNEM LEHEXHbIX CPEeACTB, YKa3aHHbIM B Bbinucke no Cuety, KnueHT yBegomnsaeT o6
aToM BaHk nuceMeHHo, He no3gHee 10 (decaTh) kaneHaapHbIX OHEW C AaThl NonyveHust Beinvcku no CyeTy. Ha ocHoBaHWMM nony4eHHoro
yBegomMreHust baHk 06s3aH NpoBeECTY paccnenoBaHve U yperynmpoBaTh BO3HUKLLIYIO CMIOPHYHO CUTyaLMIO.

11.9.3. [Mpu He nocTynneHun oT KnueHTa B yka3aHHbIN CPOK BO3PaXKEHWI, COBEPLUEHHbIE N0 CYeTy onepauum 1 OCTaToK OEHEXHbIX
cpencTB Ha CyeTe CUMTalOTCA NOATBEPXKAEHHbBIMU.

11.9.4. Ecnu npeTeH3usi KnueHTta no cnopHom onepauum o60cHOBaHa, TO MO UTOram pacCMOTPEHNS Takow npeTeH3un Ha CueT KnneHTa
3a4MCNSITCA AEHEXHbIE CPEeACTBaA MO OCMOPEHHOM onepauun. B cnyvae ecnu ocnopeHHas onepauusi 6bina coBepLUeHa B UHOCTPaHHOM
BarnoTe, TO 3a4KCrieHne NPOUCXOAUT MO Kypcy KOHBEPTaLUW, AENCTBOBABLLEMY HAa MOMEHT OTpaxxeHust no CueTy KnueHTa ocnopeHHom
onepauuu.

11.10. MoacygHocTb no [loroBopy onpeaensiercs B COOTBETCTBUM C 3akoHoaaTenbcTBoM Poccuiickon ®epepavumn.
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12. TMPOCTAA ANEKTPOHHAA NOAMNUCDH

12.1. MpocTas anekTpoHHas nognuck (ganee — MAI) ucnonbayetcs KnueHtom ans nognucanms PacnopsikKeHui n anekTPOHHbIX
[JOKYMEHTOB, B TOM 4uCrie: HanpasneHHoro baHkoM npeanoxeHust (0depThbl) O 3aKMHOYEHNM [OrOBOPa/AONONHUTENBHOIO COrnalleHus,
3asBIIEHNs HA OTKPLITME CHETOB, 3asiBMNEHWS Ha NOAKMoYeHNe/ oTKMioYeHne Ycnyr, PacnopsikeHuin, nepefanHbix B baHk Hagnexawmm
obpa3om vepe3 oanH 13 nctaHuMoHHbIX kaHanoB unm Kanan IVR v nognucaHHbii Marl.

12.2. MpocTon 3NeKTPoOHHOM NOAMNUCHI0 NPU3HaeTCd B 3aBMCMMOCTM OT Tuna, cdopmupoBaHHoro KnveHTom PacnopspkeHus /
3NEKTPOHHOro JOKYMEHTa:!

12.2.1. Yactb Koga pgocTyna, npeacrtasnsiowas cobon knod M3M, npegHasHaueHHbI ANS cO34aHUst SMEeKTPOHHOW noanucuy,
MCnonb3yeMon AN NOANUCaHNs SMNeKTPOHHbIX AOKYMEHTOB, a Takke cnyalumm ana AyteHtudmkauum KnmeHTa.

BoccraHoBneHnve Koga goctyna Bo3aMoXxHO npu obpaileHun B KnueHTckuin ueHTp/CTorky npodax, nnbo npu obpalleHnn yepes
OucTtaHumoHHbIn kaHan. MNMepepadva Koga goctyna KnveHTom TpeTbeMy nuuy 3anpeLlaeTcs.

12.2.2. OpHopa3oBbIfi Naporsib, UCMONb3yeMbI Anst NOATBEPXAEHUST PMHAHCOBLIX onepauuii, NnpoBoaMMbix KnveHtom no CueTty B
Moyta BaHk OHnanH. OgHOPa30BbI Naposib OAHO3HAYHO COOTBETCTBYET CeaHcy mncnosnb3oBaHus Moyta baHk OHNarH 1 onepaumy,
noarteepxxaaemoin KnmeHtom ¢ ncnonb3oaHmem MNouta baHk OHNaviH.

12.2.3. YcnewHasa AsTopusaums 4OCTyNa, UCnonb3yeMas Ans noateepxaeHus onepauui, npoBoammblx KnveHtom no Cuyety B
Mouta BaHk OHnaliH, He Tpebylowmnx noaTeepxaeHns OgHOPa3oBbIM Naponem.

12.2.4. KopoBoe cnoBo unu yactb Koga goctyna, ucnonb3dyemble Ans nogTeepxaeHus pacnopsbkeHun KnveHta Ha coBepLueHue
onepauuii, npoBoauMbIx KnmeHTtom npu ero obpaiteHun yepes KaHan IVR, ana nogknoyeHns/oTknoveHns Yenyr.

12.3. KnueHT n BaHk 06s13aHbI cobntogath KoHmaeHUMansHocTb Koga goctyna, KogoBoro crnoea, ABTOPU3aLMOHHBLIX AaHHbIX,
OpaHopa3oBoro naponsi.

12.4.  OnpepeneHve nuua, NOANMUCaBLUEro ANEKTPOHHBLIN AoKyMeHT M3, nponsBoauTCs Ha OCHOBAHWUM CBEAEHUN, YKa3aHHbIX
Knnentom B 3asBneHunn ¢ yyetom npmumeHeHHon M3l kak yactu Koga poctyna, nnm Kogosoro croea, unv OgHopa3oBoro napons
unu ycnewHon AsTopu3aumm OOCTyna, B 3aBUCMMOCTU OT Tuna ccpopmmpoBaHHOro KnveHtom PacnopsikeHust /| 3neKTPOHHOro
OOKyMeEHTa.

12.5. B cnyyasax popmmpoBaHusa nHdopmaummn B 3NeKTPoHHOW dopme, nognucaHHow M3l 1 nonyyeHms Takon nHgopmaumm
BaHkom no nmobbiM, NpegycMoTpeHHbIM [JoroBopom kaHanam B3avmogewcteus ¢ KnueHtom, npusHaetca Bankom n KnueHTtom
3NEeKTPOHHbIM JOKYMEHTOM, PaBHO3HAYHbIM AOKYMEHTY Ha BymaHOM HocuTene, NognMcaHHOMY COOCTBEHHOPYYHON MOAMUCHIO.

13. NPOYMUE NONOXEHUA

13.1. MecTtom 3akntoueHus [loroBopa sBnsieTca Mecto HaxoxaeHns baHka, ykaszaHHoe B IHaMBuayanbHbIX YCOBUSIX.

13.2. 3aemMwmk nopyvaeT baHKy cocTaBnATb pacyeTHble JOKYMEHTbI, HeOOXOAUMbIE Ans COBEpLUEHUst onepaumn no Cyery.

13.3. BaHk BnpaBe He 3auncnATb Ha CuyeT MOCTYNMBLUME AEHEXHble CpeacTBa WM BO3BPATUTb WX OTNPABUTEMO B Cryyasix
HeJOCTaTOYHOCTN, HETOYHOCTM WNM  MPOTMBOPEYMBOCTM  PEKBU3UTOB PACYETHOTO [JOKYyMeHTa NvMbo ero HecoOTBETCTBUS
3akoHopatenbcTBy Poccurickon ®epepauun, HopmatnBHbIM JOKymeHTaM Barka Poccun.

13.4. 3aeMLLmK MMeeT NpaBo 3akpbiTb CyeT B Ntoboe Bpemst Ha OCHOBaHWMM MUCbMEHHOTO 3asBnenus. MNpy Hanmymm Ha CyeTe ocTaTka
OeHexHbIX cpeacTs baHk ocyLLecTBnseT ero nepeeos B AaTy 3akpbiTusi CYeTa No peksuanTam, ykasaHHbIM KnvmeHTom B 3asierneHun, 6e3
B3MIMaHNs KOMUCCUM.

13.5. BaHk 1 3aeMLUMK 4OroBOPUIIUCL, YTO HacTosime YCoBMS paccMaTpyBaloTCs B KadecTBe 3asiBreHus KnueHTa o 3aKkpbiTum
CuyeTa 1 npy ycnoeuu BbinonHeHns baHkom n KnneHtom Bcex 0653atenscTB no [JJoroBopy, a Takke Npu OTCYTCTBUAN AEHEXHbIX CPEACTB
Ha Cuete KnneHTa, BaHk B gaty obpasoBaHus Hynesoro octaTtka Ha Cyete nponsBoguT 3akpbiTve CyeTta.

13.6. B pamkax goroBopa 6aHKOBCKOro cyeTa 3aeMLLMKY MO ero 3asiBEeHNI0 MOryT ObiTb OTKPbITbI HECKOSBLKO CHETOB, MPU 3TOM Anst
obenyxvBaHusa Kpegnta ncnonb3yeTcs Tonbko oanH CyeT, HoMep KOTOpPOro ykasaH B ViHavBmayansHbIx yenosusx. MNpum 3akpbitum Cyeta
Ycnosusi (oroBop 6aHKOBCKOrO cHeTa 1 cornatleHne 06 Mcnonb3oBaHnM NPOCTON SNEKTPOHHOW NMOAMUCHK) NPOJOIKakoT CBOe AeNCTBue
B YacTu, He KacaroLLencs obcnyxvsaHma CyeTta.

13.7. B crniyyae HeBbINONMHEHUS WNM HeHaanexallero BbINONHEeHUA cBovx obsasatenscTB no [orosopy baHk v KnuneHT HecyT
OTBETCTBEHHOCTL B COOTBETCTBMU C 3aKOHOAATENLCTBOM Poccuiickon ®egepauum 1 YcrnosusiMu.

13.8. KrnneHT cunTaeTcsi 03HaKOMMBLUMMCS C UHAMBUAYanbHLIMU yCroBusiMM [JoroBopa Mo UCTEYEHUM 2-X KareHOApHbIX OHEN C
MoMeHTa HanpagrneHusi bBaHkom CMC-coobieHns/ Push-yBegomMneHns 0 NPUHATOM MOSNOXUTENBHOM PELLEHNUM.

13.0. BaHk nepefaeT BClo MMetoLLytocs MHGOopMauuo o KnueHTe, onpeaeneHHyto cT. 4 ®epeparnbHoro 3akoHa «O KpeauTHbIX
ncropumsix» ot 30.12.2004 r. Ne 218-d3, B 04HO 1 HECKONBbKO OLOpO KpeauTHbLIX MCTOPUNA.

14. TEPMWHbI 1 ONMPEOENEHUA

Bce mepmuHbi u onpedeneHust, yka3aHHble 8 MHOugudyarbHbIX ycriosusix, Ycrnosusix u Tapughax ¢ 3aarnasHoll byKebl, pacwughposaHb!
HerocpedcmeeHHO 8 mekcme MHOusudyarnbHbIX ycnosud, Yenosul unu Tapughos, nubo npusedeHb! 8 Hacmosiuem pasderie, 1ubo Ucronb3ytomes 8
3Ha4yeHuu, 0aHHOM 8 3akoHoOamersiscmee Poccutickol @edepayuu U HopmamueHbix akmax baHka Poccuu.

Push-yBepgomneHune — yBegomneHue, Hanpaensemoe baHkom KnueHTy B Buae BCNnbIBaKOLLErO COOOLLEHNS Ha 3KpaHe MOBMITbHOTOo
TenedoHa unv MHOro yCTPOMCTBa, Ha KoTopoe ycTaHoBNeH MobunbHbI 6aHK 1 MoAKMIoYeHa onums, paspeLuatoLas nonyyexne Push-
yBEAOMIEHUI.

ABTOpM3aUUNOHHbIE AaHHbIe — MOMVH 1 Naporb, UCnonb3yemble Npu goctyne B [oyta baHk OHnaviH.

ABTOpM3auusa — paspelleHmne, NnpegocTtasnsemMoe baHkom ansi coBeplueHus onepauuii no JlokanbHoM KapTe.

AyTeHTUdMKauma — npoweaypa yCTaHOBIEHUSA COOTBETCTBUSI NMMYHOCTM (PU3NYECKOro nuua, obpaTtmslierocs B baHk, nMyHOCTH
KnueHTta Ha ocHoBaHuu conocTtaBneHuns Koposoro cnosa/Koga poctyna, coobliaembix OU3UMHECKMM fMLOM C aHamnormyHbIMu
OaHHbIMUY, NpefocTaBneHHbIMK KnueHTom npuy 3aknodeHmmn [JoroBopa, a Takke n3obpaxeHusi u 3anvcum ronoca usm4eckoro nuua,
obpatumBlierocs B baHk, aHanormyHbeiM AaHHbIM KnneHTa, nonyyYeHHbIM Npu 3aknioyeHmmn [JoroBopa unu B npouecce 00CnyXMBaHus.
BaHk — AkumoHepHoe 06uwecTtBo «MoyTa baHk».



Banku rpynnbl BTB — Bank BTB ([1AO), AO «baHk BTB (Ipyausi)», NAO «BTBb BaHk» (YkpanHa), 3AO «baHk BTB (ApmeHust)»,
3A0 «baHk BTB (Benapycbk)», OAO «baHk BTE (Asep6GarigpkaH)», 0O AO «bark BTB (KasaxctaH), BaHk «Bospoxaerue» (MAO),
MAO «3ancubkombaHK».

Harta lMnartexa - gaTa, ykasaHHas B VHOuBMAOyanbHbIX YCINOBUAX, HE No3gHee KOTopon KnveHT gomkeH pasmectuTb Ha Cuete
Mnatex. MoxeT 6bITb NOOBIM KaneHJapHbIM AHEM U MOXET ObITb n3MeHeHa KnuneHTom B pamkax Ycnyru «Mensito [aTy Mnatexay.
OMCTaHUMOHHBbIM KaHan — oavH 13 kaHanoB KOMMyHukauum KnveHTta n baHka (TenedoHHas cBsA3b, BKIOYas CUCTEMY FONIOCOBOMO
WHTEPaKTMBHOTO camoobcnyxuBaHusl, Yat B lMoyta BaHk OHnaiiH, nepepadva TenerpadHbiX COOOLLEHWI; nepedada TeKCTOBbIX,
rOSIOCOBbIX M MHBLIX COOBLLEHUIA, MO CETSIM 3MEKTPOCBA3W, B TOM 4ucre NOABWXHOW paavoTenedOHHON CBs3W; nepepadva Push-
yBEOOMIEHWUIA; SNIEKTPOHHAs NoYdTa; pasgen Ha cante banka; 6aHkomat baHka 1 T. n.), npu obpalleHnn Kk koTopomy KnneHt moxeT
nonyYnTb, B TOM YUCne NHGOPMaLIMIO O TEKYLLIEM COCTOSIHMM [loroBopa, NOAKMHYUTE UK OTKIYNUTL YCIYrM COrnacHo YCnoBUsiM 1
Tapudam

Horosop/ [loroBop NOTpPeGUTENbLCKOro KpeauTa — [OroBop, BKMHOYalWMA B cebsi arneMeHTbl crieaytolmx OOroBOpOB: [OrOBOP
GaHKOBCKOro cyeTa, KpeauTHbIV JOroBOp, AOrOBOP O BbinNycke M obcnyxviBaHuM JlokanbHOM KapTbl U cornalleHne 06 1crnonb3oBaHnm
MPOCTON 3MNEKTPOHHOM Mnognucy 3akmodaembli KnvneHtom u Bankom npu nonoxuTenbHoM pelleHun baHka no pesynbTatam
paccmoTpeHus 3asBrenns Knventa n cornacust KnueHta ¢ HamMBuayanbHbIMU YCNoBusiMX. [JoroBOp COCTOUT U3 HACTOSILLMX YCIOBUNA,
Tapudos 1 haveuayanbHbIX YCrOBUIA.

3apomkeHHOCTb - Ntoboe AeHexHoe 06513aTenbCcTBO KneHTa nepen BaHkom (B T. 4. COBOKYNHas 3ag0ihkeHHOCTb KnveHTa nepeg
BaHkom no [loroBopy, BkrtovatoLasi B cebsi OCHOBHOWM A0Mr, MPOoLEHThLI 3a nonb3oBaHve Kpegutom, kommceum n pacxogbl baHka, a
Takxke ntodble UHble NnaTexu, npudnTaowmecs baHKy, BO3HVKLINE BCNEACTBME NUCMONb30BaHWs JTokanbHOWM KapTbl).

3aemuuk — pmsmnyeckoe nuuo (rpaxgaHuH Poccuiickon ®enepaumm), 3aknoumsliee [lorosop ¢ baHkom. AsnsieTcs 3aemLumkom no
Horoeopy u Bnagensuem CyeTa.

3akntountensHoe TpeboBaHue - TpeboBaHne BaHka o BocTpeboBaHMKM nonHol cyMmbl 3agomkeHHocTn Knuenta no Kpegury,
chopMMpOBaHHOE B COOTBETCTBUM C M. 9 YCnosui.

3asiBneHWe — 3asBiEHNWE O NPEeAOCTaBEHMU MNOTPEOUTENBLCKOrO KpeauTa, AOKYMEHT, COAepXalluii nepcoHarnbHble AaHHble
3aemwmka, CosaemwukoB M nepepaHHble 3aemiimkom, Cosaemuwmkamm B BaHk B uenax 3akmodeHus [Jorosopa. [aHHble B
3anBneHnn moryT 6biTb U3MeHeHbl BaHkoM npu NnpegocTaeneHnn KnmeHTom fOKYMeHTanbHOro NoATBEPXKAEHUS.

3asiBneHue Ha o6cnyXnBaHue - 3asiBlieHVe Ha NnoakntoyeHne/oTkIoYeHne Yenyr, B TOM YuCre 3asiBNeHne Ha [OCPOYHOE MnoralleHne
3apgormkeHHocT no [orosopy, HanpaeneHHoe B BaHk B anekTpoHHOM Buae 4vepe3 OuctaHumoHHble kaHanbl unu Kanan IVR (npu
nogTeepxgeHunmn (coobLieHnn) KnueHTtom 3assneHns NpocTor anekTpoHHOM noanmckio) unv B KNMeHTCKMn LeHTp (Mpy NoaTBepaeHN
(coobueHun) KnneHtom 3asBneHms MpocTon anekTpoHHOW NoANMChIo/ NyTeM NPeaoCTaBneHns 3asaBneHns Ha BymMaxxHoM HocuTene).
3asiBneHue-pacnopsbkeHme — pacrnopskeHme, odopmneHHoe KnueHTom Ha nogkntodeHue/oTkniodeHre Yenyrn «PerynspHoe
aBTornoralleHve KpeguTa», KOTopoe siBnsieTcsl ocHoBaHMeM Ansi lNepeBoaa AeHEXHbIX CpeAcTB ¢ KapTbl-MCTOYHMKA, COAEpPXKUT
YCINOBUSI U NOPSAOK NpedocTaBneHus Yenyrn. 3asiBneHne-pacnopsikeHe Ha «PerynsipHoe aBTornoraweHme Kpeamta» MoXeT ObiTb
0OPMIIEHO HA CPOK, HE MPEBLILLAIOLLNIA CPOK AeNCTBUSA KapTbl-UCTOYHMKA.

MHTepHeT-6aHK — oauH M3 kaHamnos [louta BaHk OHnaviH, OoCcTyn K KOTOPOMY OCYLLECTBISIETCA C KOMMblOTEpa WU WMHOro
TeXHMYecKkoro cpeacTsa KnueHTta, NogknioyeHHOro K cetn VIHTepHeT.

UHomBuagyanbHble YycnoBus — uWHAMBUAOyanbHble YCMOBMA JOroBopa noTpebuTenbCKoro Kpeguta Mo nporpamme
«Obpa3soBaTtenbHbIN KpeguT».

MaoeHTuduKauma - COBOKYMHOCTb MeponpusTui baHka no ycTaHOBREHWIO onpefenieHHbIX 3akoHoaaTenbcTBoM Poccuiickon
depepaunn ceegeHun o KnveHTtax, ux npeacraButensx, Bbirogonpuobperarensax, 6eHedumumapHbix BragenbLax u noaTeepXaeHuio
[OCTOBEPHOCTU 3TUX CBEAEHWI C UCTMOMNb30BaHNEM OPUrMHANOB AOKYMEHTOB 1 (MK) HagnexawmmMm obpasom 3aBepeHHbIX KOMUn u
(1nn) rocygapCTBEHHbBIX U MHBIX MHOPMAaLMOHHBIX CUCTEM.

Kanan IVR - TenedoHHas aBTOMaTM3MpoOBaHHas cuctema npeaBapuTEnbHO 3anucaHHbIX rOfloCOBbIX COOBLLEHUA C PyHKUMER
pacrno3HaBaHua peuyn aboHeHTa, KoTopas Mno3BONseT npou3BecTn obpaboTKy Bxoasllero TenegOoHHOro Bbi30Ba Ha OCHOBE
nHdOpMaLun, KOTopyto coobLlaeT aboHEHT B TOM YMCME OCYLLECTBUTE MapLUPyTM3aLMi0 3BOHKOB B COOTBETCTBUN C NOXENAHUSAMM
aboHeHTa unu NpegocTaBuTb AOCTYN K onpeaeneHHon nHpopmawmm, a Takke ncnonb3yeTtca And hopMUPOBaHUST PacropsXKeHui
KnueHTom.

KapTa-ucTo4yHUMK — uMeEHHas kapTa MexgyHapoaHow nnatexHon cuctembl Visa International wnu MasterCard Worldwide,
amuTupoBaHHas 6aHkom (6aHkom-amuTeHTOoM, KpoMe AO «[lMoyTta BaHk») Ha Tepputopumn Poccuiickon ®egepauun, npumeHsemas B
pamkax Ycnyrmn «PerynsapHoe aBTonorawieHve kpegutay. Kapta-nctodHuk 4omkHa cogepxaTe uMa gepxartens kaptbl (KnueHTa) un
NnonHbIi HOMep KapTbl (13-19 3HakoB). B pamkax Ycnyrm MoOxeT wucnonb3oBatbcs ofHa KapTa-uctodHuk. Ycnyra He
npenocTaBnseTcs, ecnu ctatyc KapTbl-MCTOYHMKA HE NO3BOMNSAET €€ UCTIONHUTD.

KnueHT — dousmyeckne nuua (rpaxgaHe Poccuiickon ®egepaumm ot 14 net), 3aemwmk n Cosaemwumky, 3aknovmsLune [Jorosop ¢
BaHkom, 3aemiumk n Co3aeMLLMKM JOrOBOPUNMCL HA3HaYMTb 3aeMLUuKa OCHOBHBIM 3aeMLLIMKOM.

KnueHTckas cnyx6a - nogpasgeneHve baHka, okasbiBaloLlee KOHCYINbTaLUMOHHYIO U ONepauyroHHy0 noaaepky KnveHtos yepes
OVCTaHUMOHHbIE KaHanbl obcnyxuBaHus (TenedoH baxka, yat B MNouTta baHk OHnaiH, anekTpoHHas novra v ap.).

KnueHTckum LeHTp - ocpmc baHka, ocyLLecTBNAIOLLMI KOHCYNbTUPOBaHMe KnMeHTOB 1 nx 06Cry>XnBaHmne C NOMOLLIbIO MPOrpaMMHO-
TEXHUYECKUX CPEOCTB.

Kop mocTtyna — LectnaHayHbii umdpoBoK kog, HanpaensemMbii baHkom B dopmate CMC-coobiueHmns / Push-yBegomnenus.
KopoBoe cnoBo — nocnegoBaTensHOCTb cMMBOMOB (BykB u/vnu uudp) nnbo crnoeo, KoTopoe ycTaHaBnmBaeTcs KnveHtom npu
3akntoyeHnm [Jorosopa.

KpenuTt — neHexxHble cpeacTBa B pyonsix Poccunckon ®enepauun, npenocrasnsemble baHkom KnnenTy, kotopble KnueHT 06s13yeTtcs
Bo3BpaTUTb BaHKy Ha ykasaHHbiXx B [loroBope YCroBMSIX NMaTHOCTW, BO3BPATHOCTU M CPOYHOCTU, B LEMSAX, HE CBS3AHHbIX C
OCYLLECTBIIEHUEM NMPEaNPUHMMATENBCKON AESATENBHOCTY.

KpeauTHbIt NUMKUT — yCTaHOBNEHHBIN BaHkom pa3viep KpeauTa, ykaszaHHbI B VIHOMBMAYanbHbIX YCNOBUSIX, NPeaOCTaBnsAeTCs B BUAE
KPEOUTHON NMUHUWM C NUMWUTOM Bbidayun. KpeguTHbIM NMMWUT yCTaHaBNMBaETCSA B AaTy 3aknoyeHus [JoroBopa v MOXET yBEnuYeH B
COOTBETCTBUM C YCMOBUAMMU.

JInyHbIA kKabuHeT — oavH K3 kaHanoB [louta Bank OHnanH, gocTyn K KOTOPOMY OCYLLECTBRSIETCS C WCMONb30BaHWEM
0aHkoMaTa/TepmuHana baHka.

JNokanbHas kapTa - KapTa Ha OymaXHOM HocuTerne coaepXallas ABYMEPHbIN MAaTPUYHbIV LUTPUX KOO, CPOK AencTBUsA JlokanbHowm
kapTbl paBeH 30 (TpyuauaTv) MUHYTaM.

MuHMManbHoe norawieHue — Nepuos BpeMeEHU, B KOTOPOM B cocTaB natexa BxoasaT Bce BMAblI 3a0ormkeHHoCTU no [loroBopy
KpOME OCHOBHOrO JoMra Mo KpeauTy.
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Mo6unbHbI 6aHK — 0aMH 13 kaHanoB Noyta BaHk OHnanH, NpUNoXeHue, yCcTaHaBMMBaemMoe Ha MOOWIbHBIN TenedoH Nnn nHoe
ycTpoicTBo KnneHTa nog ynpasrneHuem onepaumoHHon cuctemsl iOS, Android unmn Windows 10.

O6yyaembIn - husmueckoe nuuo (rpaxgaHuH Poccuiickor Pegepauun), B Nonb3y KOTOpOro 3akmtodeH [JoroBop ¢ YuyebHbim
3aBegeHvem, n saenswoueeca Cosaemwimkom no [dorosopy, B MHOuBMAyanbHbIX ycrnoBusix ykasaH kak Cosaemwuk Nel, nmbo
3aemwimkom no [Joroeopy, ecnu sBRsieTc CooTBETCTBYET TpeboBaHusaM baHka k 3aemiypykam.

OpHopa3oBbIN Naponb — LMdpoBon kod, hopMmnpyeMblii M HanpaenseMbln baHkom B Buge CMC-coobweHns/ Push-yBegomneHus.
CMC-coobueHne/ Push-yBegomneHve cooepxut cBefeHus o copMMpOBaHHOM C ucnosnb3oBaHueM [loyta baHk OHnaiH
pacnopsiKeHUN O NeEpPEBOAE AEHEXHbIX CPEACTB, BKMOYas CyMMy U nony4vaTens AeHexHbIx cpeacts. Cpok genctemsa OgHOpa3oBoro
naponsi coctaensieT He 6onee 5 (MATU) MUHYT C MOMEHTa ero HanpasneHus BaHkom KnneHTy.

Mepuopn nponycka lMNnaTtexa - nepnog BpeMeHU, KOTOPbIA HaYMHAETCA CO AHSA CrnedyloLllero 3a gHem nponycka Nnatexa, 4o oatbl
(BkntounTensHO) cnepytoLlero MNnatexa

MAH — nepcoHanbHbLIM MAEHTUUKALMOHHBIN HOMep, npedocTaBnaemMblin baHkom KnueHTy Ons coseplueHus onepauuin ¢
ncnonb3oBaHunem JlokanbHon kapTbl. MAH siBRsieTcs aHanorom cobcTBeHHOPYYHOM noanucy KnveHTa, B Tom Yncne npy obpaboTke
1 bUKCMpOBaHUK pe3yrbTaToB NPOBEPKN KOOOB, Naporie.

Mnatex — TpeboBaHue, BbicTaBnsiemoe baHkom KnuneHTy no noraweHuio 3agomKkeHHOCTU B Kaxayto ovepeaHyto aaty MNnartexa.
MepBoe TpeboBaHMe odopmnsieTcs B AaTy nognucanuns Knuentom 3asiBnerus. B coctas MNnatexa MoXeT BXoanTb 3a40/KEHHOCTb
MO OCHOBHOMY J0MrY, MPOUEHTaM U KOMUCCUSIM, B TOM Ynche NpocpoyeHHast 3a4omKeHHOCTb (MPU Hanmmdmm), a Takke HeycTolika.
MnaTex, KOTopbIN JormkeH BbiTh ocyllecTBneH Ao bnwkanwen OaTel MnaTtexa, aensaetcsa Tekywmm MNMnaTtexom. Pasmep MNnartexa,
ykasbiBaembli B MIHAMBUAyanbHbIX ycrnoBusx (3a uckniodeHvem nocnegHero lMnatexa) okpyrnsetca go 100 (Cra) pybnen B
Gonbluyo cTopoHy. MpoueHTbl 3a nonb3oBaHWe Kpegutom HauucrnslTcs ¢ AaThl, criedylollert 3a gaTon Bblgaum Kpeguta un
BKMOYaTCa B cocTas NnaTtexen, HauMHaa ¢ nepsoro lNnatexa.

MouTta BaHk OHNaWH — cucTtema ANCTaHLMOHHOrO GaHKOBCKOro 06CnyXnBaHus!, ABMNAETCA YacTbio [UcTaHUMOHHOro kaHana. MoyTa
BaHk OHnanH cocToMT 13 CneayLnX AUCTaHUMOHHBLIX KaHanoB: MIHTepHeT-6aHK, MoGunbHbIn 6aHK, JTnyHbI KabuHeT.
MpocpoyeHHas 3amonmkeHHOCTb — 3a[0MKEeHHOCTb Mo npoueHTam no Kpeauty wwunu ocHoBHomy ponry Kpeguta w/wnu no
KOMUCCUAM 3a YCrnyru, HeonnayeHHas B npegyCMOTpPeHHbIV [JoroBopom CpoK.

MpeponnayeHHas BUpTyanbHaA KapTa — GaHKOBCKas npefdoniiadeHHasi kapTa nnaTtexxHon cucTembl, BbinyleHHas baHkom 6e3
MaTepuanbHOro HocuTens, SBMsoWascs HenepcoHUMUUMPOBaAHHLIM 3NIEKTPOHHLIM CPEACTBOM Nnatexa B COOTBETCTBUM C
«MpaBunamu npegocrasneHns n obcnyxumBaHnsa npeaonnadeHHbIX BupTyanbHbix kapT B AO «[loyta 6aHk».

PacnopsikeHne — 3MeKTPOHHbIN JOKYMEHT, B TOM YMUCIE 3asiBMIEHME KIMEHTa O COBepLUeHMM onepaumun no Cuety, 3asaBneHve Ha
obcnyxmBaHue, 3asBrieHMe-pacnopsKeHNE NN MHOW 3NEKTPOHHbIN LOKYMEHT, NepeaanHHbIv B baHk Hagnexaluym obpa3om vyepes oavH
13 [nctaHumoHHbIX kaHanos unv Kadan IVR 1 nognucaHHbIn NPOCTOM 3NEKTPOHHOM NOAMNMCHIO.

CMC-coobLieHne — KOpOTKOE TEKCTOBOe coobLieHue, HanpaBnsemoe BaHkoM Ha HOMep MOOUNBHOrO TenedoHa, yka3aHHOro
Knnentom B 3asBneHuun.

Co3saemwuk — cbmanyeckoe nuuo (rpaxkgaHnH Poccunckon degepauun), 3aknoumsliee [Jorosop ¢ baHkoM 1 HecyLlee conmaapHyto
OTBETCTBEHHOCTb 3a noraweHue 3agosmkeHHocTn no [Jorosopy. OgHum 13 Co3aeMLUmKoB JOSmkeH BbicTynate Obyyaembii. Ecnn
Bo3pact ObGy4aemoro meHbwe 18 neTt, TO AONOMHUTENBHO NPeAOoCTaBMNAETCA HOTapuanbHO 3aBEepPEeHHOe corfiacme poautenemn
O6yyaemoro Ha nonyyeHue Kpegura.

CnucaHue aeHexHbIX cpeacTB ¢ KapTbl-uctouHuka - popmmpoBaHune baHkom (no nopyyeHuo KnveHTa) u HanpasneHve B 6aHk-
AMUTEHT PaCropsXXeHNs B 3MNEKTPOHHOW (DOpMe Ha CriMcaHne OEHEXHbIX CPeAcTB co cHeTa KapTbl-UCTOYHMKA U 3a4MCrieHne UX Ha
Cuet. Onepauusa He wucnonHsetca n KnmeHty Hanpasnsetca CMC-coobuweHne /Push-yBegomneHve npu HegocTaTke CyMMbl
NNaTexHoro NMMWTa, YCTaHOBMEHHOrO Mo KapTe-uCTOYHWMKY, Npu UCTeveHum cpoka aencteust KapTbl-uctouHuka, ecnm Kapta-
WCTOYHUWK 3abrnoknpoBaHa, WM OTCYTCTBYET TexHudeckas BO3MOXHOCTb ANs NpoBedeHWs onepauuy, UM €cnm Ha MOMEHT
npoBeaeHns onepaunm B pamkax Ycnyrn «PerynsapHoe asTonoraweHve kpeamTta» 3agormkeHHOCTb MOMHOCTLI0 noratleHa.

Cpok Bbloopku KpegutHOro numuta — CpoK, UCHMCIISAEMbIV (YCTaHaBNMBaeMbI) B OHAX C AaTbl 3aknioyveHus [orosopa u oo
NCTEYEeHUs1 yCTaHOBIIEHHOIO CPOKa, B Npeenax kotoporo KnueHT BnpaBe Bocnonb3oBatbecsd Kpeantom B pasmepe yCTaHOBNEHHOTO
KpeauTtHoro numuta. Cpok Bblbopkn KpeauTHoro numuta onpegensietcs Kak 3 (Tpuy) KaneHOapHbIX Mecsua C AaThl 3aKioyeHns
[orosopa.

Mo nctedyenun Cpoka Bblibopkn KpeauTtHoro numuta B criydae, ecnv KnneHT He Bocnonb3oBaTbes Kpeantom, KpeanTHbii numut
CHWXaeTcs A0 Hynst 6e3 BO3MOXHOCTM nocneayloulero ysenuyenus, [JoroBop pactporaetcs B gaty ucredeHuss Cpoka BbIOOpPKU
KpegutHoro numuTa.

B cnyuae, ecnu o pgatbl uctedeHus Cpoka Bbibopku KpeautHoro numuta KnveHT Bocnonb3oBancs KpeaMtom B pasmepe meHee
YCTaHOBIEHHOTO B AaTy 3akntoveHns [JoroBopa KpeantHOro numuta, To HEMCNonb30BaHHbIN KpeanTHbIN NUMAT CHDKaeTCsa 40 Hyns
B Aaty ucteyveHusa Cpoka Bblibopkn KpegutHoro numuta. MNMocneaywouee ysenuyeHne KpegutHoro nuMmTa NpoBOAMTCA B Nopsiake,
onpeaeneHHoOM HacToAWMMU Y CITOBUSIMU.

CtaHpapTHOe norawieHue — nepuog BpeMeHu, B KOTOPOM B cocTaB natexa BxoasaT Bce BuAabl 3a0rmKkeHHOCTH no [loroBopy.
Croika npogax — yaaneHHoe pabovee mecTo BHe odmca baHka, coTpyaHMK KOTOPOro OCyLLECTBIAET KOHCYNbTUpOBaHue KnmeHTos
N NX 06CNy>XnBaHMe C NOMOLLBIO MPOrpamMMHO-TEXHUYECKNX CPEACTB.

CO6eperatenbHbIM CYET — TEKYLLMI CYET, OTKPbITLI BaHKkOM B paMkax JoroBopa 6aHKOBCKOro c4eTa, COCTOSILLIENO M3 cornatueHms oo
UCMOMNb30BaHMN MPOCTON 3MNEKTPOHHOM MOAMUCU U A0roBopa O BbiMycKe U O0GCnyXmBaHUM AeOEeTOBOW KapTbl, 3aKM4YaemMoro Mexay
KnvenTtom n BaHkom.

Tapudbl — yTBEpPXKAEHHBIN(-ble) BaHkoM JOKYMeHT(-bl), cogepalumii(-ue) mHaHCoBbIE U MHble ycroBms [orosopa, B TOM yYncne
CBeJeHUsi 0 pa3mepe NpoLeHTOB 3a Nonb3oBaHue Kpeantom, KOMUCCHSAX 1 MHBIX NaTexax, nognexawmx ynnare KnueHtom.
TekyLwmit cHeT — TEKYLLMI CHET, OTKPbITbI BaHkom Ha ums KnveHTta B pamkax nporpaMmbl «[ebetoBas kapTay, Ans coBepLleHns
pacyeTHbIX U WHbIX OMepaLlumi, YCTaHOBINEHHbIX 3aKkoHoAaTenbcTBoM Poccuickon denepauun, He CBA3AHHBIX C OCYLLECTBIIEHUEM
KnueHTOoM npeanpyH1MaTenscKon AeATeNnbHOCTY.

Tekywmit c4eT C NOKanbHOM KapTOM — TEKYLLUA CYET, OTKPbITbI BaHkom Ha nma KnveHTta ans Bbigaum KnveHTy HanmyHbiMu
OEHEXHbIMU cpeacTBamMm BbINaT, OCyLLECTBNAEMbIX 32 CHET cpeAcTB GroaKeToB GroaxeTHON cnuctembl Poccuiickon ®epepaunu, a
TaKkKe COBEPLUEHNS pacHETHbIX U MHbIX OMnepaLuui, YCTaHOBMEHHbIX 3akoHoaaTenscTBom Poccuiickon ®eaepaumm, He CBA3aHHBIX C
ocyuiecTBrieHmem KnmeHTom npeanpuHMmaTernbCkon 4esTeNbHOCTH.

YcnoBusa — HacTosiLMe yCrnoBus MPefoCTaBneHus noTpeduTenbckoro kpeguta no nporpamme «OGpasoBaTenbHbIA KPeanuT».
Ycnosus BelgatoTes KnueHTy Ha pyku no ero TpeboBaHmio, a Takke pa3MeLLalnTcs B AOCTYNHbIX Ana KnueHTta mectax: B KnueHTcknx
ueHTpax baHka, Ha web-cTpaHuue BaHka B ceTn MIHTepHeT no agpecy: www.pochtabank.ru.



http://www.letobank.ru/

Ycnyra BaHka (Ycnyra) — ycnyra no [Jorosopy. [NepevyeHb npegocTaBnsieMblx ycnyr onpegensiercs Ycnoeusamu, rMHaHCOBbIE
YCroBWsa okasaHus Ycnyr yctaHaBnuBaloTcs B Tapudax.
YyeGHoe 3aBegeHMe — NMLEH3MPOBaHHOE y4ebHoe 3aBefeHne Ha Tepputopun PO, akkpeamToBaHHoe baHkom

®duHaHCcOBbIM NNaH — AOKyMeHT baHka, cogepxalumin npegsapuTenbHyo MHopMaLmMio O NraHupyemblix nameHeHust KpegutHoro
numuTa, fatax MNnatexen n pasmepos MNnatexen.



